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General Terms and Conditions of Business
Hostel SLEPS
As at 05.20.2026

I. �Scope of Application of these General Terms and Conditi-
ons of Business

These General Terms and Conditions of Business (apply to 
accommodation contracts for renting Hotel Rooms, and all 
the hotel’s other services and deliveries for guests. 
The hotel (hereinafter referred to as “Hostel SLEPS”) rents to 
the Guest (hereinafter referred to as the “Guest”) the agreed 
Hotel Room with the agreed amenities (hereinafter referred 
to as “Hotel Room”) for the agreed duration of stay. 

II. Concluding a Contract

1. Booking and Booking Confirmation 
By reserving a Hotel Room or, in the case of online boo-
king, by confirming the “Book with costs” button, the Guest 
sends Hostel SLEPS an offer to conclude an accommodation 
contract. Subject to availability, the Guest receives a booking 
confirmation from Hostel SLEPS either by email, fax, tele-
phone or in person on site, depending on the reservation 
method (online/email, telephone or on site). The accom-
modation contract between Hostel SLEPS and the Guest is 
concluded upon receipt of the booking confirmation by the 
Guest.

2. Contracting Party 
The person placing the order is considered the contracting 
party, even if they order for other named persons or co-or-
der. 
The person placing the order is the contracting party of Hos-
tel SLEPS for all services they book. Accompanying persons 
are included in the scope of protection of the contract and 
have their own claims for performance against Hostel SLEPS.
Joint and several liability of the person placing the order for 
the payment obligations of all accompanying persons only 
arises if the person placing the order has made a separate, 
express declaration of liability as part of the booking process. 

3. Non-Binding Nature of Offers 
Offers from Hostel SLEPS to conclude an accommodation 
contract are non-binding. Hostel SLEPS may refuse to con-
clude an accommodation contract with a Guest for objective 
reasons, in particular if no capacity is available or if there are 

objective reasons that render accommodation impossible or 
unreasonable.

4. Entitlement to Room Category
The Guest shall only be entitled to the provision of a Hotel 
Room in the room category they have booked. They have no 
entitlement to the provision of a specific Hotel Room or to a 
specific location of the Hotel Room or to the placement of a 
room next to that of accompanying guests.

III. Cancellation or Changes by the Guest

1. The term “Cancellation” below refers to the Guest’s with-
drawal from the accommodation contract. 

2. The Guest may cancel reservations free of charge until 6 
p.m. on the day before arrival. If the Guest cancels late or 
does not arrive on the day of arrival without canceling their 
reservation (non-arrival), they undertake to pay 50% of all 
agreed services for the entire duration of the booked stay as 
a cancellation fee.

3. If a Guest does not arrive for a multi-day reservation, 
the Guest loses the right to the services they have booked, 
regardless of the cancellation fee charged. 

4. If the Guest makes changes to the accommodation con-
tract after their arrival, e.g. shortening the booked duration 
of stay, the Guest will be charged for the canceled overnight 
stays by way of a 50% cancellation fee.

5. The Guest is free to prove that Hostel SLEPS has suffered 
no damage or substantially less damage. In this case, only the 
actual damage incurred is to be reimbursed.

6. The special conditions contained in Section IX apply to 
group travel (groups of 8 or more persons). 

IV. Withdrawal and Termination by Hostel SLEPS

1. Hostel SLEPS may terminate the accommodation contract 
after the start of occupancy following prior warning with a 
reasonable period for remedial action if the Guest:

	 a) repeatedly violates the house rules
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	 b) �significantly disturbs the peace of the house, other 
guests, the house management or other third-parties

	 c) �endangers the safety of Hostel SLEPS, its facilities, other 
guests or the house management

	 d) �intentionally or gross negligently damages or improper-
ly uses the inventory, facilities or equipment of Hostel 
SLEPS, including its outdoor area

	 e) �repeatedly violates the smoking ban after warning or

	 f) �otherwise seriously breaches the contract such that con-
tinuation of the contractual relationship is unreasonable.

A warning shall only be dispensable if: 
-	
the Guest’s breach of duty is so serious that immediate 
termination is justified, even taking into account the Guest’s 
interests, in particular in the case of criminal offenses, signifi-
cant endangerment of the safety of other guests or intentio-
nal significant property damage, or
-	
a warning is obviously in vain.

2. Termination Before Start of Occupancy
Hostel SLEPS may terminate the contract before the start of 
occupancy if the Guest’s behavior is objectively and speci-
fically expected to justify termination according to Section 
IV.1.

3. Withdrawal due to False Information
Hostel SLEPS may withdraw from the contract before the 
start of occupancy or terminate the contract after the start of 
occupancy if the Guest has intentionally or gross negligently 
made false or misleading statements about essential circums-
tances relevant to the contract, in particular about their iden-
tity, the number of guests or special requirements for the 
accommodation, if Hostel SLEPS would have been entitled to 
refuse the booking for objective reasons and as part of legal 
provisions if it had been aware of the actual circumstances

4. Legal Consequences of Termination or Withdrawal
If Hostel SLEPS terminates or withdraws, it retains the right 
to the agreed price of services already rendered as well as 
the entire rental price for services not used; however, it must 
credit the value of saved expenses as well as those benefits 
that it obtains from alternative use of the unused service. 

5. Termination Due to Force Majeure
Hostel SLEPS may terminate the accommodation contract 

if the performance of the contract and the Guest’s stay are 
frustrated, significantly impeded, endangered or impaired for 
objective reasons not attributable to Hostel SLEPS. Objective 
reasons not attributable to Hostel SLEPS include, in particu-
lar, official requirements, emergency loss, closures or natural 
events, diseases, epidemics or other reasons of force ma-
jeure. Hostel SLEPS undertakes to inform the Guest without 
delay after becoming aware of the circumstances justifying 
termination and to declare the termination. Payments 
already made by the Guest will be refunded to them without 
delay. Further-reaching claims by the Guest are excluded.

6. Withdrawal for Payment Default
Hostel SLEPS is entitled to withdraw from the accommoda-
tion contract if the Guest fails to return the written accom-
modation contract with their signature in good time accor-
ding to Section IX (group reservation) or does not make the 
advance payment incumbent upon them according to the 
accommodation contract in good time or in full, and Hostel 
SLEPS has sent a reminder to the Guest and set a period for 
payment. 

V. Arrival and Departure

1. Provision of the Room
Hostel SLEPS provides the Hotel Room for the Guest in the 
agreed room category or with the agreed furnishings on the 
day of arrival subject to availability, usually from 3 p.m. 

2. Vacating the Room
The Guest must vacate their Hotel Room on the day of depar-
ture by 10 a.m. at the latest and return it undamaged. In the 
case of late vacating, Hostel SLEPS may charge the following 
fees:
- Up to 2 hours late: 25% of the overnight price
- 2 to 4 hours late: 50% of the overnight price
- �More than 4 hours late: 75% of the overnight price
The Guest is permitted to prove that Hostel SLEPS has suffe-
red no damage or only lesser damage.

3. Prices and Taxes
The prices or amounts stated in these General Terms and 
Conditions of Business and in the reservation include the 
applicable value added tax as well as all statutory taxes, fees 
and charges, unless expressly stated otherwise. 

VI. Terms and Conditions of Use

1. Persons Entitled to Use the Hotel Room
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Only the persons listed in the reservation are entitled to use 
the Hotel Room. The maximum occupancy for the respecti-
ve room category may not be exceeded. Children count as 
adults. Additional baby beds can be provided on request for 
infants up to 2 years of age.

2. Subletting
The resale, subletting or sub-brokering of booked rooms is 
prohibited. 

3. House Rules
The Guest must observe the house rules posted in the hostel 
during their stay. 

4. Smoking Ban
A smoking ban applies throughout the Hostel SLEPS premi-
ses. The Guest shall be liable for damages resulting from vio-
lations, such as necessary cleaning of the room, costs arising 
from the room not being rentable or costs of fire department 
deployment. This list is merely provided as an example.

VII. Overnight Prices and Pricing

1. Overnight Price
The overnight price payable by the Guest is the consideration 
for the provision of the Hotel Room by Hostel SLEPS within 
the arrival and departure times set out in Section V. A full 
overnight price is charged per overnight stay - regardless of 
actual use or overnight stay by the Guest.

2. Applicable Prices and Price Changes
The prices set out in the Hostel SLEPS price list valid at the 
time of concluding the contract or the agreed prices apply. 
A change in prices after concluding the contract is excluded, 
unless there is an increase or decrease in the statutory value 
added tax or other statutory taxes, fees or charges. In this 
case, Hostel SLEPS shall be entitled to adjust the prices ac-
cordingly, provided that more than four months lie between 
concluding the contract and the day of arrival. The Guest is to  
be informed of such a price change without delay.

3. Price Components
The prices or amounts stated in these General Terms and 
Conditions of Business and in the reservation are unders-
tood to include the applicable value added tax as well as all 
statutory taxes, fees and charges, unless expressly stated 
otherwise.

VIII. Terms and Conditions of Payment

1. Due Date and Payment

The overnight prices as well as the price of ancillary services, 
such as the use of a parking space or seminar room bookings, 
as well as all other claims that are not expressly stated in the 
accommodation contract as part of the overnight price, fall 
due for payment at the latest upon the Guest's arrival at the 
hostel in advance, regardless of the date of invoicing. If pay-
ment is not made in good time, Hostel SLEPS shall be entitled 
to terminate the accommodation contract, whereupon the 
Guest will be required to vacate the room.

2. Advance Payment
Hostel SLEPS is entitled to demand an advance payment from 
the Guest upon reservation for the overnight costs up to the 
amount of the expected total invoice amount. 

3. Payment Methods
Hostel SLEPS accepts cash in euros, bank transfers, EC and 
Maestro cards as well as Visa and Mastercard credit cards. 

4. Set-off and Retention
The fact that the underlying counterclaims are undisputed or 
have become res judicata is a prerequisite for the assertion 
of set-off and retention rights by the Guest. 

IX. Group Travel

1. Definition
A “Travel Group” is defined as a group of at least 8 full-pay-
ing guests for whom a joint reservation exists. The following 
regulations apply to a Travel Group in addition to or varying 
from the above regulations.

2. Overall Responsible Person
When making a reservation, a contact person is to be named 
as the overall responsible person for the Travel Group in 
dealings with Hostel SLEPS. 

3. Written Accommodation Contract
The overall responsible person shall receive a written ac-
commodation contract from Hostel SLEPS for reservations. 
This contains the essential details of the received reserva-
tion as well as deadline information for returning the signed 
contract, the advance payment to be made, and check-in and 
other terms and conditions of payment.

4. Advance Payment
The advance payment amount for overnight costs is to be 
transferred by bank transfer to the bank account of Hostel 
SLEPS. This is stated in the reservation confirmation or will 
be communicated to the overall responsible person by Hostel 
SLEPS after completion of the reservation. Fees for foreign 
transfers are to be settled in full at the latest upon arrival at 
the hotel.
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5. Due Date of Overnight Costs
The Travel Group’s overnight costs Travel Group fall due for 
payment in advance, at the latest 28 days before the day of 
arrival, or, if the reservation is made later than 28 days be-
fore the day of arrival, immediately on the date specified in 
the accommodation contract, in each case regardless of the 
date of invoicing. If the Travel Group, or the respective Guest, 
does not pay the overnight costs when due, Hostel SLEPS 
shall set a reasonable additional period for payment. Once 
the additional period has expired in vain, Hostel SLEPS shall 
be entitled to withdraw from the contract and rent the Hotel 
Room reserved for the Travel Group or the respective Guest 
to others. The Guest shall be informed of this without delay. 

6. Cancellation by the Travel Group
The Travel Group may cancel their reservation free of charge 
up to 28 days before the day of arrival. Cancellation of the 
accommodation contract is subject to the written form. Later 
cancellations are only possible with the consent of Hostel 
SLEPS against payment of a cancellation fee of 50% of all 
agreed services. The Guest is free to prove that Hostel SLEPS 
has suffered no damage or substantially less damage.

7. Reduction or Change
Up to 28 days before the day of arrival, a reduction or change 
in the number of rooms booked or the duration of stay is 
also possible free of charge. It is subject to the written form. 
Later reductions or changes in the number of rooms boo-
ked and the duration of stay or notification of non-arrival of 
the Travel Group must also be made in writing and shall be 
charged with a cancellation fee of 50% of all agreed services. 
The Guest is free to prove that Hostel SLEPS has suffered no 
damage or substantially less damage.

8. Provision of Rooms
Hostel SLEPS makes Hotel Rooms available to the Travel 
Group on the day of arrival subject to availability, usually 
from 3 p.m. 

9. Total Invoice
The Travel Group shall receive an overall invoice from Hostel 
SLEPS for all travel participants, which is handed over to the 
overall responsible person. The invoice amount falls due for 
payment at the latest upon departure.

X. Liability of Hostel SLEPS

1. Liability for Damages
Hostel SLEPS shall be liable as part of legal conditions for 
damages attributable to it arising from loss of life, physical 
injury or detrimental effects on health. Furthermore, Hostel 

SLEPS shall be liable for other damages based on an intentio-
nal or grossly negligent breach of duty by Hostel SLEPS or an 
intentional or negligent breach of essential contractual obli-
gations by Hostel SLEPS. Essential contractual obligations are 
those that enable the proper execution of the contract and 
on whose fulfillment the respective contracting party relies 
and may rely. A breach of duty by Hostel SLEPS is equivalent 
to that of a legal representative or vicarious agent. Further-
reaching claims for damages are excluded, unless otherwise 
provided for in this Section X.

2. Notification of Defects and Rectification
In the event of defects or disruptions in the services of Hostel 
SLEPS, Hostel SLEPS will endeavor to provide remedial action 
in the case of gaining such knowledge or notification of a 
defect without delay by the Guest. The Guest undertakes to 
take reasonable action to remedy the disruption and minimi-
ze potential damage.

3. Liability for Items Brought In 
The liability of Hostel SLEPS for items brought in is provided 
for by the statutory provisions of Sections 701 et seq. BGB 
(German Commercial Code) (innkeeper’s liability). Hostel 
SLEPS shall only be liable in cases of intent or gross negligen-
ce.

4. Parking and Bicycles
Making a parking space available to the Guest in the parking 
lot for a fee does not constitute a safekeeping contract. In 
the event of loss of or damage to motor vehicles parked or 
maneuvered on the hotel premises, or their contents, Hostel 
SLEPS shall only be liable in accordance with Section X.1. The 
same applies to the storage of bicycles on the premises or in 
the building of Hostel SLEPS.

5. Third-Party Services
Hostel SLEPS shall not be liable for service disruptions 
that are clearly made available to the Guest as third-party 
services during the stay, such as museum visits or transport 
tickets.

XI. Theft and Damage

In the event of theft or damage to their belongings as well 
as in the event of fire, water damage or other damage in the 
Hotel Room, the Guest is to inform the hotel staff without 
delay and take all reasonable action that can be helpful in 
clarifying the theft or eliminating the damage. 

XII. Pets

As a matter of principle, bringing pets onto the Hostel SLEPS 
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premises is not permitted.  

General Provisions, Choice of Law and Jurisdiction
1. Amendments and Supplements
Amendments to and supplementary information regarding 
the accommodation contract, acceptance of the offer or 
these General Terms and Conditions of Business are subject 
to the text form. Unilateral supplementary information or 
amendments by the Guest are invalid.

2. Safeguarding Clause
Any invalidity of one or more of the above provisions does 
not affect the validity of the remaining provisions. 

3. Choice of Law
The law of the Federal Republic of Germany applies by way 
of exclusion of the UN Sales Law. 

4. Place of Jurisdiction
The following applies to disputes arising from this contract: 
	 a) �The statutory places of jurisdiction apply to consumers
	 b) �The registered office of Hostel SLEPS in Augsburg is dee-

med the exclusive place of jurisdiction for all disputes 
resulting from this contract in respect of dealings with 
merchants, legal entities under public law or special 
funds under public law. 

	 c) �Hostel SLEPS is entitled to file lawsuits also at the Gu-
est’s general place of jurisdiction.

Important Legal Notes:
Language Precedence: In case of discrepancies between 
the German and English version, the German version shall 
prevail.

Applicable Law: German law applies exclusively to all con-
tracts concluded on the basis of these General Terms and 
Conditions of Business.

Date of Version: These General Terms and Conditions of 
Business are valid as of May 20, 2026.



 

 

TERMS AND CONDITIONS FOR THE PROVISION OF ACCOMMODATION SERVICES FOR FAMILY BOOKINGS AND SINGULAR BOOKINGS  
OF THE GERMAN YOUTH HOSTELS REGIONAL ASSOCIATION BAVARIA 

 
Dear guests of Youth Hostels in Bavaria, 

The German Youth Hostel Regional Association Bavaria (Deutsches Jugendherbergswerk Landesverband Bayern e.V.), hereinafter referred to 
as "DJHLv-B" owns and operates various Youth Hostels in Bavaria. The staff of DJHLv-B as well of its Youth Hostels – hereinafter referred to as „YH” – shall use their 
best endeavours and experience, in order to make your stay as pleasant as possible. To this end it is indispensable to conclude a clear and unambiguous 
agreement specifying the rights and obligations of the parties, i.e. yours as accommodation client as well as those of your servicing DJHLv-B, which shall 
be agreed upon on the basis of these Accommodation Terms and Conditions as specified hereunder. Provided and to the extent that these Terms and 
Conditions are concluded validly, your booking (if indeed placed) and the resulting contractual relationship between you and DJHLv-B shall be subject to 
these Accommodation Terms and Conditions. Therefore, you are kindly requested to read same carefully before booking your accommodation 
service.  

Kindly note that these Terms and Conditions - as far as validly agreed upon - shall also apply to accommodation contracts concluded in relation 
to youth hostels which are operated by independent entities that do not belong to DJHLv-B and which operate as commercial partners of 
DJHLv-B. You can find the address details of such entities at the end of these Terms and Conditions. In relation to any client bookings being placed in 
youth hostels pertaining to such independent entities, any references to “DJHLv-B” shall make reference to the respective entity operating the youth 
hostel which the relevant client booking relates to.    

1. Pre-requisites for Provision of Accommodation Services and Ad-
mission to Youth Hostels 

1.1. In order for accommodation bookings to be accepted and admission to 
Youth Hostels to be granted it is imperative that clients hold a membership 
with the German Youth Hostel Association or any other member associa-
tion of the International Youth Hostel Federation (IYHF). Proof of member-
ship is to be evidenced by clients upon arrival and prior to admission to the 
YH. DJHLv-B shall be entitled to refuse admission to the YH as well as the 
provision of accommodation services until membership has been accord-
ingly acquired or duly evidenced. If clients fail to acquire or prove their 
membership until check-in at the YH despite DJHLv-B’s explicit warning 
to refuse admission and provision of services, thereby defining an ade-
quate deadline for the client to acquire membership which has expired, 
DJHLv-B shall be entitled to cancel its contractual agreement with the cli-
ent relating to the provision of accommodation services and charge the 
client with cancelation fees in accordance with the provisions as stipulated 
in clauses 7.3 to 7.6 of these Terms and Conditions.   
1.2. Further details as regards the pre-requisites to such membership may 
be inquired telephonically at +49 89 / 922098555, online at https://www.ju-

gendherberge.de/bayern/service/mitglied-werden/, or can be provided upon request 
by email or by fax. 
1.3. Hence, without the client having evidenced his membership, the client 
shall not be entitled to demand the provision of any accommodation ser-
vices.   

2. Legal status of Youth Hostels; Conclusion of Contract; Agencies; Infor-
mation given in Brochures and Directories; Differing Booking Confirma-
tions, Non-binding Reservations; Physically Handicapped Guests; 
Booking Process 

2.1.  None of the YHs operated by DJHLv-B are legally independent from 
DJHLv-B. To the extent, therefore, that the term “YH” is used within these 
conditions this shall technically refer to the YH booked and visited by the 
client as a venue as well as legally, as far as not provided otherwise, to 
DJH LvT as the client’s contractual partner.  

2.2. For all kinds of bookings the following shall apply:  

a) Offers made by DJHLv-Bs and bookings consequently placed by 
clients shall be based on the descriptions as published on the internet as 
well as within advertisements and brochures published by DJHLv-B in re-
lation to accommodation facilities as well as supplementary information 
(such as classification specifications e.g.) as provided and available to the 
client at the time of his/her booking. 

b) The members of the YHs’ management shall act as DJHLv-B’s con-
tractual representatives as regards conclusion, cancellation and rescis-
sion of contracts as well as all other concerns. 

c) Travel agents and booking agencies have no authority whatsoever, nei-
ther to conclude agreements on behalf of DJHLv-B, nor to provide any 
information or representations which would in any way amend the accom-
modation contract or exceed the contractual services promised or which 
would in any way contradict the accommodation and service descriptions 
as provided. 

d) Information as provided in brochures and similar directories, which have 
not been published by DJHLv-B or its Federal Association shall have no 
binding effect for DJHLv-B unless they have been explicitly agreed upon 
between DJHLv-B and clients as being part of DJHLv-B’s service obliga-
tions.  

e) If the booking confirmation communicated by DJHLv-B differs in any 
way from the booking placed by the client, such confirmation shall consti-
tute a new offer by DJHLv-B. The contractual relationship shall be con-
cluded on the basis of this new offer provided the client accepts same, be 
it by way of expressly agreeing to same or tacitly, by way of the client ef-
fecting any advance and/or residual payments in relation to such new offer, 
or by way of the client consuming the respectively relevant travel services.  

f) Non-binding reservations (options) which would entitle the client to 
revoke a booking free of charge shall be strictly subject to an explicit agree-
ment between DJHLv-B and the client. To the extent such a non-binding 
reservation has not been explicitly agreed upon, a booking shall generally 
result in a binding accommodation contract in accordance with the provi-
sions of Sections 2.5 and 2.6 of these Terms and Conditions. If an option 
has been agreed upon in writing, the client shall be obliged to, within the 
period defined, communicate to DJHLv-B that the option is to be converted 
into a binding booking. If the client fails to do so within the period defined, 
the option shall expire without any further obligation on the part of DJHLv-
B to inform the client accordingly. If such conversion of an option into a 
binding booking has been duly communicated by the client within the time 
specified, the accommodation contract shall be concluded immediately 
upon such time without any further booking confirmation by DJHLv-B be-
coming necessary in this concern. 

g) In accordance with the applicable obligations as provided by law, the 
client is herewith duly informed that pursuant to the relevant legislative pro-
visions (as stipulated in section 312g paragraph 2 sentence 1 No. 9 of the 
German Civil Code) the client shall have no right to object to the conclu-
sion of a contractual relationship concluded for the purposes of providing 
accommodation services, that has been concluded remotely (i.e. by way 
of letter, brochure, telephone, facsimile, email, via text messages as well 
as by way of broadcasting services via radio or TV). 

2.3. In relation to bookings placed by clients affected by health imped-
iments, physical handicaps or mobility restrictions, the following 
shall apply: 

a) DJHLv-B shall endeavour to admit bookings by such clients subject to 
availability of respective capacities. In this regard, however, DJHLv-B ur-
gently requests clients to provide detailed information as regards the na-
ture and extent of the client’s impediments in order to determine whether 
a stay in the YH as requested will be possible and whether respective 
booking can be confirmed accordingly. 

b) The client shall not be obliged in any way to provide such information. 
If, however, the client prefers to not provide such information and the cli-
ent’s booking is subsequently confirmed, DJHLv-B shall bear no obligation 
or responsibility whatsoever in relation to any deficiencies or inconven-
iences consequently resulting for the client due to circumstances which 
were unknown to or which could not have been anticipated by DJHLv-B. 

c) If, on the basis of the information provided by a client it becomes appar-
ent that the accommodation or substantial facilities of the YH are not en-
tirely suitable, DJHLv-B or the YH shall contact the client, in order to clarify 
the possibilities of nonetheless accommodating the client or accepting his 
booking despite any difficulties and inconveniences anticipated.  

d) DJHLv-B/the YH will, in accordance with the relevant statutory legal 
provisions reject the acceptance of such bookings only if, on the basis of 
the information provided, for objective reasons, the client’s accommodation 
cannot be reasonably provided, due to the accommodation or its facilities 
not being suitable in order to cater for the client’s special requirements.  

2.4. All offers provided by DJHLv-B/the YH on the basis of respective re-
quests (especially in relation to the nature and number of available accom-
modations, prices and additional services) shall generally be understood 
as non-binding information as regards availabilities and shall under no cir-
cumstances whatsoever constitute binding contractual offers. 

2.5. With respect to bookings placed by telephone, in writing, by email 
or facsimile, the following shall apply: 

a) By way of placing a booking, a client - in a contractually binding man-
ner -  furnishes an offer to DHJLv-T to enter into a contractual relationship 
for the provision of accommodation services. The client shall be bound by 
such offer for a period of 5 working days (not including Saturdays), unless 
– especially in relation to bookings placed telephonically – this has not 
been agreed otherwise between the parties. DJHLv-B remains free to de-
cide whether to accept the client’s respective offer or not.   

http://www.jugendherberge.de/bayern/service/mitglied-werden/
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b) The contractual relationship is concluded upon receipt by the client of 
DJHLv-B’s/the YH’s acceptance given by way of a booking confirmation, 
either in writing, by fax or by email.  

2.6. Bookings which are placed orally by a client and which in turn are 
confirmed also orally by DJHLv-B/the YH, shall always constitute a binding 
and legally valid contractual relationship on the basis of these Terms and 
Conditions, provided, however, same have been duly made available to 
the client in such a manner – e.g. by way of a bulletin displayed at the 
reception - that the client has been reasonably able to acknowledge same. 
The YH may request the client to complete a booking form in writing and/or 
the client’s confirmation of agreement with these Terms and Conditions in 
writing or by way of the client placing a cross on such form.  

2.7. In relation to bookings which are generated by way of an online 
booking process, the following shall apply: 

a) The client is instructed about the relevant online booking procedure on 
DJHLv-B’s website. In order to correct, delete or reset the entire online 
booking form, various functions shall be available to the client which the 
client shall be informed and instructed about online. The relevant contract 
languages in which contracts may be concluded, are mentioned on 
DJHLv-B’s website.  
b) If the contracts content is saved by DJHLv-B within the online booking 
system, the client shall be informed about such saving mechanism and the 
possibility to retrieve such contents from the system. 

c) By activating the button "zahlungspflichtig buchen“ (“binding booking 
resulting in a payment duty”) the client furnishes to DJHLv-B an offer to 
conclude a contractual relationship regarding the provision of accommo-
dation services to which the client shall be bound for a period of 5 working 
days as of sending the electronic offer. The client will, without undue delay, 
receive an electronic booking confirmation.  

d) Transmitting an offer by way of activating the button “zahlungspflichtig 
buchen” shall not entitle the client to any rights regarding the conclu-
sion of a contractual relationship on the basis of the booking made. 
DJHLv-B remains free to decide whether to accept the client’s respective 
offer or not. 

e)  In cases where an electronic booking confirmation is triggered by and 
becomes visible on the screen immediately upon the client’s booking by 
way of the client activating the button „zahlungspflichtig buchen“ (real time 
booking), a contractual relationship is concluded upon the client receiving 
such booking confirmation, i.e. upon same appearing on the screen. In 
such cases, the client may opt whether to electronically save or print such 
booking confirmation. Either way, a binding contractual relationship shall 
have been concluded, irrespective of whether the client opts to save or 
print the booking confirmation or decides to do neither. In normal cases the 
client will be provided with a copy of the booking confirmation by email or 
email attachment, by postal mail or fax. In this respect a contractual rela-
tionship relating to the provision of accommodation services will be con-
cluded in any case, irrespective of whether such additional booking confir-
mation has been duly received by the client or not.  

3. Services and Service Amendments 

3.1. The booking confirmation as well as the published information regard-
ing the accommodation facilities and DJHLv-B’s services as well as any 
individual agreements possibly made between the client and DJHLv-B 
shall be the sole basis for defining the scope of services due to be per-
formed by DJHLv-B. The client is advised, to make individual agreements 
in writing. 

3.2. The client shall not be entitled to be allocated a specific room, any spe-
cific position of the room or the placement of the room next to or near the 
room of fellow travellers unless specifically agreed otherwise between the 
parties. As regards the allocation and position of beds the aforementioned 
shall apply analogically. 

3.3. The client shall not be entitled to any specific size and equipment or 
any specific facilities in relation to the accommodation allocated to the cli-
ent unless specifically agreed otherwise between the parties or unless the 
information on the basis of which the booking has been placed does not 
provide for such size or equipment or facility.  

3.4. DJHLv-B/the YH shall not be obliged to provide additional services 
which go beyond the mere provision of accommodation services, unless 
this is specifically provided within the information on the basis of which the 
booking has been placed or has been explicitly agreed by the parties. This 
shall especially apply in relation to grating the client access to special lei-
sure facilities as well as for victualing, transport as well as any assistance 
and supervision services. 

3.5. As regards facilities, offers, equipment and other services in relation to 
which the information provided by the YH specifically mentions seasonal 
restrictions as to the availability of such services the client shall only be 
entitled to the provision of such services within the scope of such commu-
nicated restrictions. This applies especially with regards to information ad-
vertised by the YH on the internet or within brochures of the YH. 

3.6. To the extent that clients affected by health impediments, physical 
handicaps or mobility restrictions are admitted as guests to the YH the 
client shall not be entitled to any creation or sustention of any properties, 
functionalities, facilities or circumstances required for or requested by the 
client, unless this has not been explicitly agreed. Likewise, special ser-
vices regarding care or supervision for clients accordingly affected shall 
only be provided subject to prior explicit agreement or if such services have 
been advertised accordingly and the booking was placed on the basis of 
such advertisement. Any relevant statutory provisions in this regard shall 
remain unaffected by the aforementioned provisions. 

3.7. As regards the YH’s contractual obligations in relation to minors, refer-
ence is made to section 5 below. 

4. Prices and Price Increases 

4.1. The prices as agreed upon between the client and the YH shall apply.  
4.2. If at the time of booking, the prices for the period in which the booking 
falls have not yet been determined, the prices which DJHLv-B defines sub-
sequently shall apply, however within the limits of section 315 of the Ger-
man Civil Code. In the event of an increase exceeding 5% of the price 
applicable at the time of booking (in relation to the agreed booking period 
and scope of service), the client shall be entitled to cancel the booking 
without any charges becoming due. DJHLv-B shall be obliged to inform 
the client accordingly without undue delay upon DJHLv-B learning of such 
increase. The client shall assert his right to cancellation (if any) towards 
DJHLv-B without undue delay upon due receipt of the information provided 
by DJHLv-B regarding the increase and the client’s right to cancellation. 
4.3. Unless explicitly agreed otherwise, DJHLv-B reserves the right to, in 
accordance with the provisions hereunder, amend the accommodation 
price.  
a) Prices may be increased by a maximum of 10% of the contractually 
agreed accommodation price in the following events: 

• Any increase of utility costs (water, electricity, gas, heating) 

• Any increase of staff costs 

• In the event of any taxes or levies being introduced, if same affect the 
agreed accommodation price. 

4.4. Any increase of accommodation prices shall only be admissible if there 
has been a period of more than 4 months between concluding the contrac-
tual relationship and commencement of the accommodation service and if 
the circumstances leading to such increase were neither known at the time 
of conclusion nor foreseeable. DJHLv-B shall be obliged to inform the cli-
ent accordingly without undue delay upon DJHLv-B learning of the rea-
sons giving rise to a price increase, moreover, DJHLv-B shall assert such 
increase and provide evidence as to the reasons of same. 
4.5. In the event of an increase exceeding 5% of the price applicable at the 
time of booking (in relation to the agreed booking period and scope of ser-
vice), the client shall be entitled to cancel the booking without any charges 
becoming due. Such cancellation shall not be subject to any formal require-
ments and shall be communicated by the client without undue delay upon 
due receipt of DJHLv-B’s claim regarding the increase. The client is ad-
vised to provide the cancelation in writing. 

5. Minors 

5.1. Unaccompanied minors below the age of 14 years shall not be ad-
mitted to the YH. Their admission to the YH shall be subject to a person of 
full age accompanying them, provided such person has been duly author-
ised to care for them. No written approval by custodians whatsoever, who 
are not admitted as guests to the YH simultaneously together with the child 
shall suffice to have DJHLV-B admit the child. Unaccompanied minors 
of at least 14 years of age have a limited right of admission. They shall 
be admitted to DJHLv-B‘s YH however, subject to the following conditions, 
even if they are not accompanied, by a person of full age who has been 
duly authorised to care for them, however, subject to the following condi-
tions. Their Admission shall be subject to the minor providing a valid ID 
document or passport as well as the Custodian’s Approval Form which 
must be duly completed and signed by the minor‘s custodians. It is imper-
ative that the Custodian’s Approval Form is provided in a manner identical 
to the template forms published by DJHLv-B at http://www.jugendher-
berge.de/elternerklaerung. Any other approval documents issued and 
signed by the minor’s custodian shall not be accepted, even if they have 
been issued in a legally valid way. 

5.2. Unaccompanied minors of at least 14 years of age and older shall 
be accommodated strictly by way of separating sexes. A mixed accommo-
dation is possible subject to written approval by the relevant custodians 
which must be presented in original writing (no SMS, no fax no email shall 
be admissible) to the YH’s management upon arrival. The aforementioned 
provision shall not apply in relation to minors in accordance with section 
5.1 who are only accommodated together with their custodians or the per-
son duly authorised to care for them. 

5.3. In relation to accompanied or unaccompanied minors, the YH shall as-
sume no obligation whatsoever to supervise such minors unless this has 
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been explicitly agreed otherwise. Such obligation of supervision shall 
solely be borne by the parents or custodians or other accompanying adult 
persons thereby taking into consideration all general or specific warnings 
and notices (including the published house rules), as regards the local cir-
cumstances and possible sources of danger. 

6. Payments and Booking Amendments 

6.1. To the extent that local YHs collect client payments, they do so as duly 
authorised collection agents of DJHLv-B and shall be bound to the below 
provisions defining rights and duties. Such provisions shall hence also ap-
ply to the YHs acting as DJHLv-B’s collection agents and authorised rep-
resentatives. 

6.2. The due date of prepayments as well as residual payments is defined 
by the agreement closed with client which may also be documented ac-
cordingly in the booking confirmation. If an agreement has not been 
reached in this respect, the entire accommodation price as well as sur-
charges and charges for additionally rendered services shall become due 
to be paid by the client directly to the YH upon the client’s arrival at the 
YH and prior to allocation of rooms and accommodation services.  

6.3. Following conclusion of an accommodation contract, DJHLv-B or the 
YH may demand a prepayment. Unless agreed otherwise between the par-
ties, such prepayment shall amount to 50% of the total accommodation 
price and all charges for additional services booked and shall be paid to 
the bank account as displayed in the booking confirmation. Prepayments 
shall be effected within a period of four weeks following receipt of the book-
ing conformation. If same is received within a period of four weeks prior to 
the performance of booked services commencing it shall be payable with-
out undue delay upon receipt of the booking confirmation. Timely pay-
ments shall be subject to due valuation on the bank account as communi-
cated in the booking confirmation. The same shall apply in relation to the 
prepayment of the residual amount if such a prepayment of the total price 
has been explicitly agreed upon between the parties. 

6.4. If the customer has booked the Non-cancelable Rate, the total price 
for the accommodation service and other services must be paid to the 
place and account specified in the booking confirmation immediately after 
receipt of the booking confirmation, whereby the timeliness of the payment 
depends on the time of crediting the specified account. 

6.5. Unless agreed otherwise, clients resident in foreign countries shall in 
the case of bookings which are placed up to 6 weeks prior to commence-
ment of the booked accommodation service pay the total price upon receipt 
of the booking confirmation (without any prior prepayments) latest until 4 
weeks prior to commencement of the booked accommodation service. 
Bookings that are placed later than 6 weeks prior to commencement of the 
booked accommodation service shall be payable in total without any pre-
vious prepayments upon the client’s arrival at the YH and prior to allocation 
of rooms and accommodation services. 

6.6. All payments, specifically payments from abroad, shall generally be 
payable without the deduction of transfer fees or costs to the recipient of 
the payment. Payment in foreign currency and collection-only cheque is 
not possible. Payment by credit card is possible in many YHs however 
there is no legal right to payment by credit card.  

6.7. Provided DJHLv-B is prepared or able to perform the booked services 
and the client holds no right of retention - provided by law or contractually 
- in relation to payments due to DJHLv-B the following shall apply: 

a) Without due payment of any deposit payment or pre-payment agreed 
the client shall not be entitled to the allocation of accommodation and per-
formance of other services.  

b) If the client fails to perform such prepayment amount in full within the 
period accordingly defined, DJHLv-B shall be entitled to cancel the con-
tractual relationship with the client and demand cancellation fees pursuant 
to the provisions of Section 7 hereunder. 

6.8. Once an accommodation contract has been concluded, the client shall 
have no right to claim amendment of time of arrival or departure or the 
commencement and end of performance of accommodation services, the 
type of room, the type of meals, the period of stay, additional services or 
other contractual services (amendment of booking). If an amendment of 
booking is applied in accordance with the client’s request DJHLv-B shall 
be entitled to charge a booking amendment fee in the amount € 20,- per 
amended booking. Any requests for the application of booking amend-
ments later than 6 weeks prior to the performance of accommodation ser-
vices commencing, provided such amendment are possible at all, may only 
be claimed by way of the client cancelling the original booking in accord-
ance with the provisions of section 7 below while simultaneously placing a 
new booking. This shall not apply in relation to amendment requests which 
give rise only to minor costs. 

7. Cancellations and No-Shows 

7.1. Guest are advised that there is no general statutory cancellation right  

for accommodation contracts. However, DJH-LvB grants guests a contrac-
tual right to cancel free of charge, in accordance with the provisions of 
Section 7.2 a) if the accommodation booking is made at the Standard Rate 

Cancellations of accommodation services are possible at any time up to 
the commencement of occupancy, regardless of the booked rate, however, 
if the booking was made at the Non-cancellable Rate, the provisions of 
section 7.2 b) hereunder apply and all deposits paid by the customer will 
not be refunded. To avoid misunderstandings, guests are advised to can-
cel in writing. Cancellations are to be addressed to the YH. 

7.2. Cancellation fees are calculated based on the respective rate booked 
by the customer as follows: 

a) If the customer has booked the Standard Rate, the following shall ap-
ply: Irrespective of statutory cancellation rights which remain unaffected, 
cancellations may be exercised free of charge at any time up to 14 days 
prior to commencement of occupancy, provided that a cancellation’s time-
liness depends on the date of receipt of the notice by respective YH. In the 
event of the customer cancelling later than 7 days prior to commencement 
of occupancy, DJH-LvB shall remain entitled to the full price including sur-
charges for catering and for additional services, however, subject to the 
restrictions provided in in Sections 7.4 to 7.6 below.  

b) If the customer has booked at the Non-cancellable Rate, the following 
shall apply: Notwithstanding any statutory cancellation rights. DJH-LvB 
shall remain entitled to the full price including surcharges for catering and 
for additional services There shall be no refund of advance payments. The 
provisions in Sections 7.3 to 7.6 below shall not apply in the event of can-
cellation. 

7.3. For bookings made at the Standard Rate, DJHLv-B shall, within the 
course of its ordinary business apply reasonable endeavours to allocate 
the client’s unused accommodation services to another party but shall not 
be obliged to apply extraordinary efforts in this respect, taking into consid-
eration also the specific room type (family/group room) in each case. 

7.4. If a booking that was placed at the Standard Rate is cancelled by the 
customer, all proceeds collected by DJHLv-B by way of re-allocating the 
cancelled accommodation service to another party shall be deducted. 
Moreover, all costs which have remained unexpended shall be deducted 
also in such event. 

7.5.  If, in relation to a booking made at the Standard Rate, the client fails 
to cancel or cancels later than within the aforementioned period of free 
cancellation and, subsequently the client cancels later or fails to appear at 
the time of the accommodation service commencing, the client will be 
charged a cancellation fee according to the percentages set out here below 
which are judicially recognised and provided by the provisions of section 
537 of the German Civil Code with respect to the valuation of costs remain-
ing unexpended by DJHLv-B in case of non-utilization of an accommoda-
tion booking. The below percentages refer to the total accommodation 
price including all applicable surcharges, however excluding possibly ap-
plicable local tourist or guest taxes: 

◼ Accommodation only    90% 
◼ Accommodation including breakfast 80% 
◼ Accommodation including breakfast, lunch or supper  
      70% 
◼ Accommodation including breakfast, lunch and supper 
      60% 

7.6. In relation to cancellations of bookings made at the Standard Rate, 
the client explicitly retains the right to positively prove that costs which have 
remained unexpended by DJHLv-B were significantly higher than the de-
ductions made according to the percentages set out above or that the 
booked accommodation service or other booked services have been re-
allocated by DJHLv-B to another party. In such cases the client shall only 
be obliged to pay an accordingly reduced amount. 

7.7. The client is urgently recommended to take out travel cancellation in-
surance which, however, may not provide coverage in relation to bookings 
made at the Non-Cancellable Rate.  

7.8. The aforementioned provisions shall explicitly not apply in relation to 
cancelations or failure to utilize single accommodation services booked. 
They shall only apply in relation to couples, families, small private groups. 
If a specific number of persons has been booked, the above provisions 
shall also apply in relation to any reduction of booked guests, irrespective 
of whether such reduction comes about by mere notice, explicit cancella-
tion or failure to appear and utilize the accommodation service (no-show).  

7.9. The aforementioned provision shall also apply in relation to clients 
prematurely leaving the accommodation facilities provided this is not justi-
fied by a right of extraordinary termination provided contractually or by stat-
utory law or due to reasons which DJHLv-B bears sole responsibility or 
risk for. 

8. Arrival and Departure 

8.1. The client shall not be entitled to any specific time of allocation of the 



 

 

accommodation or performance of other services. Also there shall be no 
right to use rooms or the accommodation facility up to a specific time on 
the day of departure. 

8.2. Unless an individual agreement has been made, the times for utilising 
accommodation services on arrival day and vacating rooms on the day of 
departure shall be defined by the details provided in relation to each YH as 
specified in the booking confirmation.  

8.3. The client shall arrive at the YH and vacate his room at the times ac-
cordingly specified or agreed. 

8.4. For later arrivals, the following shall apply: 

a) The client will inform the YH if the client expects to arrive late or, in re-
lation to stays of more than one day, if the client chooses to arrive the day 
following his booked arrival.  

b) If the client fails to duly notify the YH of his delayed arrival, the YH shall 
be entitled to allocate the client’s room to another party. In cases where 
the YH cannot allocate a room to another party the provision of section 7 
hereunder relating to cancellation and no-show bookings shall apply ac-
cordingly. 

c) If the client notifies the YH about his late arrival, the client shall pay the 
unused accommodation services less a deduction which takes into consid-
eration all costs which have remained unexpended as a result unless by 
contract or according to statutory law, DJHLv-B is responsible for the cli-
ent’s late arrival at the accommodation facility.  

8.5. On departure day, the client shall vacate the room at the time agreed 
upon by the parties. If a client fails to vacate the room within the times 
agreed, DJHLv-B shall be entitled to charge additional fees. Moreover, 
DJHLv-B reserves the right to claim compensation of damages exceeding 
such additional room charges. 

9. Obligations; Cancellation by the Client 

9.1. The client shall be obliged to comply with any facility rules and condi-
tions notified to the client or in relation to which the client has been given 
reasonable opportunity to acknowledge same by way of consulting rules 
which are displayed. Parents, other legal guardians, custodians or other 
accompanying adult persons of minors shall ensure that such rules shall 
be duly obeyed by them. In this respect, they will be liable in accordance 
with their contractual or statutory legal duty of care for and custody 

9.2. The house rules provide rules for rest times at night which is usually 
between 10 p.m. and 7 a.m. the client shall be obliged to inform him/herself 
about individual regulations concerning night rest times and the rules ac-
cordingly applying locally. Any exceptions to the night time rest rules are 
strictly subject to consent by the YH’s management. 

9.3. The guest shall be obliged to use the accommodation facility only in 
accordance with its purpose, the accordingly applicable rules and reason-
able care. 

9.4. Smoking is prohibited in all YHs of DJHLv-B, within buildings as well 
as all over the outside facility and amenities.  

9.5.  The consumption of alcoholic beverages introduced by clients as well 
as the introduction of alcoholic beverages as such is not allowed in all YHs 
of DJHLv-B. Within the limits of the statutory law pertaining to the protec-
tion of juveniles it is only allowed to consume alcoholic beverages pur-
chased at the YH. 

9.6. The client shall be obliged to examine the accommodation and its fa-
cilities once the client has been allocated same and to notify the YH’s man-
agement about any deficiencies or defects. This obligation also applies 
with respect to deficiencies or defects which in the eyes of the client are 
not viewed as a disturbance, if with respect to allocating such damages as 
regards the time of their occurrence and responsibility it is reasonably ob-
vious to the client that his responsibility for such damages (or that of his 
predecessor) may be in question. 

9.7.  The client shall be obliged to notify the YH’s management of any defi-
ciencies or disturbances and demand remedy of same. In case of any de-
ficiencies or disturbances re-occurring or if the measures taken by the YH’s 
management have failed to remedy such deficiencies or disturbances, the 
client remains obliged to again notify the YH’s management accordingly. If 
the client fails to do so, this may result in client claims being rejected com-
pletely or in part at a later stage.  

9.8. The client shall only be entitled to cancel an accommodation service 
for reasons of default, in cases of material defaults. Prior to such a cancel-
lation, the client shall be obliged to first demand removal or remedy setting 
a reasonable period for such removal. This shall not apply if such removal 
is factually impossible or has already been rejected by the YH’s manage-
ment or the client’s immediate cancellation is to be deemed reasonable, 
given the client’s particular (and for the YH’s recognisable) interests or if 
the client for such reasons cannot reasonably be expected to continue us-
ing the accommodation services. 

9.9. As a rule, pets are not allowed. 

9.10. The YH’s management or the respectively authorized representative 
person exercises DJHLv-B right to maintain order in the YH. They are au-
thorized to call guests to order exercise extraordinary cancellations, ex-
press house and facility bans and to - as DJHLv-B’s duly authorised legal 
representatives - make any assertions and declarations as well as to re-
ceive same on behalf of DJHLv-B. In person this shall apply to the YH’s 
manager and all staff authorized by her/him. 

10. Rescission and Cancellation by DJHLv-B 

10.1. DJHLv-B shall be entitled to cancel the accommodation contract 
subsequently to the performance of accommodation services commenc-
ing, if the client despite YH’s warning, 

a) repeatedly violates the house rules 

b) continually disturbs domestic peace, other guests, the YH’s manage-
ment or other third parties 

c) jeopardizes the YH’s safety as well as that of its facilities, other guests 
and the YH’s management 

d) wilfully or negligently damages or improperly uses the YH’s inventory, 
facilities and amenities including outside property and any cultivated plants 
and facilities there 

e) violates the no smoking or the no alcohol rule 

f) if he behaves in a way which justifies summary cancellation of the ac-
commodation agreement 

10.2. A warning will not be necessary prior to summary cancellation, if the 
violation of duty committed by the client is so material, that the summary 
cancellation is justified, especially with regards to the interests of other 
guests and general safety (regarding the latter especially in the event of 
the client committing a crime). 

10.3. DJHLv-B shall be entitled to cancel the accommodation contract prior 
to the performance of accommodation services commencing if a client may 
be reasonably and concretely expected to behave in a way which would 
justify DJHLv-B to summarily cancel the accommodation contract in ac-
cordance with section 10.1 above. 

10.4. DJHLv-B shall be entitled to rescind the accommodation contract 
prior to the performance of accommodation services commencing or can-
cel same while accommodation services are being performed if the client 
provides false or untrue information in relation to his/her personal status, 
his/her membership according to section 1 above, the reason or purpose 
of his/her booking or in relation to other material circumstances, provided 
DJHLv-B would have been entitled to reject the booking for factual or stat-
utory reasons. 

10.5. In the event of DJHLv-B’s cancellation or rescission, it shall retain its 
right to the booking fee. Unexpended costs as well as any profits gained 
due to selling the unused accommodation services otherwise shall, how-
ever, be deducted. The provisions of sections 7.4 and 7.8 shall apply ana-
logically. 

10.6. DJHLv-B shall be entitled to cancel the accommodation contract, if 
for objective reasons which are beyond DJHLv-B’s scope of responsibility, 
the performance and especially the client’s stay becomes impossible, or is 
materially aggravated, jeopardized or disturbed. This applies especially in 
the event of natural hazards, official constraints or closures, natural events, 
illness, epidemics or other events of force majeure occurring. DJHLv-B 
shall have the duty to inform clients without undue delay upon learning of 
such circumstances which justify the cancellation about same as well as 
about the cancellation itself. In such event, any payments made by the 
client shall be reimbursed to the client without undue delay. The client shall, 
however, not be entitled to any further claims.  

11. Limitation of Liability 

11.1. DJHLv-B’s liability pertaining to the performance of accommodation 
services pursuant to section 536a of the German Civil Code for damages 

◼ which result neither from any breach of an essential obligation, the ful-
fillment of which is a prerequisite for the proper execution of the accom-
modation contract or the breach of which jeopardizes the achievement of 
the purpose of the contract  
◼ nor result in death or bodily injuries  

shall be excluded in all cases, unless damages have been caused directly 
by gross negligence or wilful acts or omissions committed by DJHLv-B or 
its legal representatives or persons assisting DJHLv-B in performing his 
contractual obligations such as DJHLv-B’s employees, suppliers or sub-
contractors.  

11.2. DJHLv-B’s potential liability pursuant to section 701 and subsequent 
sections of the German Civil Code in relation to damages caused to objects 
introduced by a client remains unaffected by this provision.   



 

 

11.3. DJHLv-B shall not be liable deficiencies or defaults in relation to ser-
vices which are recognisably provided by third party providers during the 
client’s stay and which have merely been (recognisably) sold to the client 
by DJHLv-B acting as a third party’s agent (e.g. excursions, entrance tick-
ets, transport services, sports events, theater performances, exhibitions 
etc.). The same applies in relation to third party services which have been 
brokered by DJHLv-B already on the occasion of the client’s booking, pro-
vided that such services have been explicitly indicated as third party ser-
vices.   

11.4. In cases where the client is provided with parking space in the YH’s 
garage or parking lot, even if such parking is charged with a fee, this shall 
under no circumstances constitute any contractual duty of safekeeping. 
There shall be no duty to for the YH to guard the vehicle. In the event of 
theft or damage of vehicles which are parked or being moved on the YH’s 
premises of the YH or of their contents or of bicycles, the YH shall not be 
liable, provided the YH, its legal representatives or vicarious agents have 
not acted wilfully or negligently.  

12. Statute of Limitations 

12.1. Contractual compensation claims of the client due to bodily injuries, 
death or illness, including compensation for pain and suffering, towards 
DJHLv-B (pertaining to accommodation agreements) or towards DJHLv-
B (in relation to its agent services) which arise as a consequence of negli-
gent or wilful breaches of contractual obligations committed by the YH or 
DJHLv-B or any of their legal representatives or persons assisting the YH 
or DJHLv-B in performing their respective contractual obligations such as 
employees, suppliers or subcontractors are subject to a limitation period of 
three years. The same shall apply in relation to claims for compensation of 
other damages which arise as a consequence of reckless or wilful 
breaches of contractual obligations committed by the YH or DJHLv-B or 
any of their legal representatives or persons assisting the YH or DJHLv-B 
in performing their respective contractual obligations such as employees, 
suppliers or subcontractors.   
12.2. All other contractual claims are subject to a period of limitation of one 
year only. If the last day of such limitation period is a Sunday, Saturday or 
an official state wide public holiday at the place where the claim is to be 
made, the period ends on the next working week day following immediately 
after such days.  
12.3. Periods of limitation each commence at the end of the calendar year 
in which a claim arises and in which the client becomes aware of or may 
be reasonably expected to become aware of facts which constitute such 
claim.   
12.4. In the event of any negotiations pending between clients and the YH 
or DJHLv-B in relation to claims or facts potentially constituting a claim the 
limitation of such claims shall be suspended until the client or DJHLv-B or 
DJHLv-B refuse to continue such negotiations. The aforementioned period 
of limitation of one year shall not commence earlier than three years fol-
lowing the end of its suspension due to pending negotiations.  

13. Special provisions in connection with pandemics (in particular 
the Corona virus). 

13.1. The parties agree that the agreed services will always be provided by 
the respective YH in compliance with and in accordance with the official 
requirements and conditions applicable at the time of travel. 

13.2. The guest agrees to observe reasonable usage regulations or re-
strictions of the relevant YH when using services and to notify the YH im-
mediately in case of typical symptoms of illness.  

13.3.  Legal warranty claims of the guest remain unaffected. 

14. Alternative Jurisdiction and Applicable Law 

14.1. The contractual relationship between DJHLv-B and the client will be 
exclusively governed by German law. The same shall apply to all other 
legal relationships between the client and DJHLv-B. 

14.2. Law suits by a client against DJHLv-B shall be brought before the 
court of competent jurisdiction at DJHLv-B’s registered offices.   

14.3. Law suits by DJHLv-B against a client shall be brought before the 
court of competent jurisdiction at the client‘s residence. Law suits against 
clients whose residence or usual place of stay is either abroad in a foreign 
country or unknown at the time when the law suit is brought, the parties 
agree that such law suits shall be brought before the court of competent 
jurisdiction of DJHLv-B.   

14.4. The above provisions shall not apply if and as far as provisions of the 
European Union or international law apply which cannot be waived.   
 
-------------------------------------------------------------------------------- 
© Copyright 
 
 
 

Deutsches Jugendherbergswerk Landesverband Bayern e.V. 
Mauerkircherstraße 5, 81679 München 
Tel. +49(0)89/92 20 98-0 
Fax +49(0)89/92 20 98-40 
VAT-ID.: DE129515074  
bayern@jugendherberge.de 
Executive Officers: Michael Gößl, Daniel Sautter 
Registry of Associations: VR 4127 at Munich Municipal Court (Registry 
Court) 
------------------------------------------------------------------------------------------------------- 
Connected partner youth hostels (as mentioned in the introductory para-
graph to these Terms and Conditions) are (08.08.2025): 
 
JH Augsburg, Unterer Graben 6, 86152 Augsburg; Rechtsträger: Augsburger 

Gesellschaft für Lehmbau, Bildung und Arbeit gGmbH, Piccardstraße 15 

a, 86159 Augsburg 

JH Bad Kissingen, Alte Euerdorfer Str. 1, 97688 Bad Kissingen; Rechtsträger: Stif-

tung Sudetendeutsches Sozial- und Bildungswerk, Alte Euerdorfer Str. 1, 97688 

Bad Kissingen. 

JH Bamberg, Jugendgästehaus am Kaulberg, Unterer Kaulberg 30, 96049 Bam-

berg; Rechtsträger: Diakonisches Werk Bamberg - Forchheim e.V., Heinrichs-

damm 46, 96047 Bamberg.  

JH Benediktbeuern „Don Bosco“, Don-Bosco-Straße 3, 83671 Benediktbeuern; 

Rechtsträger: Provinzialat der Salesianer Don Boscos Benediktbeuern, St. Wolf-

gangs-Platz 10, 81669 München. 

JH Dinkelsbühl, Koppengasse 10, 91550 Dinkelsbühl; Rechtsträger: Große Kreis-

stadt Dinkelsbühl, Segringer Str. 30, 91550 Dinkelsbühl. 

JH Gunzenhausen, Spitalstraße 3, 91710 Gunzenhausen; Rechtsträger: CVJM 

Landesverband Bayern e.V., Schweinauer Hauptstraße 38, 90441 Nürnberg 

JH Ingolstadt, Friedhofstraße 4 ½, 85049 Ingolstadt; Rechtsträger: Stadt In-

golstadt, Rathausplatz 2, 85047 Ingolstadt. 

JH Mühldorf am Inn, Friedrich-Ludwig-Jahn-Str. 19, 84453 Mühldorf; Rechtsträ-

ger: Stadt Mühldorf, Stadtplatz 21, 84453 Mühldorf. 

JH Pullach „Burg Schwaneck“, Burgweg 4-6, 82049 Pullach, Rechtsträger: Kreisju-

gendring München Land des Bayerischen Jugendrings, KdöR, Herzog- Heinrich-

Straße 7, 80336 München. 

JH Rothenfels, Bergrothenfelser Str, 71, 97851 Rothenfels; Rechtsträger: Vereini-

gung der Freunde von Burg Rothenfels e. V., Bergrothenfelser Str. 71, 97851 Rot-

henfels. 

JH Spalt „Wernfels“, Burgweg 7-9, 91174 Spalt; Rechtsträger: CVJM Landesver-

band Bayern e. V., Schweinauer Hauptstraße 38, 90441 Nürnberg. 

JH Wirsberg, Sessenreuther Str, 31, 95339 Wirsberg; Rechtsträger: Landkreis 

Kulmbach, Konrad-Adenauer-Str. 5, 95326 Kulmbach. 
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TERMS AND CONDITIONS FOR THE PROVISION OF ACCOMMODATION SERVICES FOR GROUP BOOKINGS   
OF THE GERMAN YOUTH HOSTELS REGIONAL ASSOCIATION BAVARIA

 

Dear guests and Group Applicants of Youth Hostels in Bavaria, 

The German Youth Hostel Regional Association Bavaria (Deutsches Jugendherbergswerk Landesverband Bayern e.V.)  hereinafter referred to as 
"DJHLv-B" owns and operates Youth Hostels in Bavaria. The staff of DJHLv-B as well of its Youth Hostels – hereinafter referred to as „YH – shall use their best 
endeavours and experience, to make your group members’ stay as pleasant as possible. To this end it is indispensable to conclude a clear and unambig-
uous agreement specifying the rights and obligations of the parties, i.e. yours as Group Applicant (hereinafter referred to a “GA”)  as well as those of your 

servicing YH, which shall be agreed upon on the basis of these Accommodation Terms and Conditions as specified hereunder. Provided and to the extent 
that they are concluded validly, your booking (if indeed placed by you) and the resulting contractual relationship between the GA and DJHLv-B shall be 
subject to these Accommodation Terms and Conditions. Therefore, you are kindly requested to read same carefully before booking your accom-
modation service.  

Kindly note that these Terms and Conditions - as far as validly agreed upon - shall also apply to accommodation contracts concluded in relation 
to youth hostels which are operated by independent entities that do not belong to DJHLv-B and which operate as commercial partners of 
DJHLv-B. You can find the address details of such entities at the end of these Terms and Conditions. In relation to any client bookings being placed in 

youth hostels pertaining to such independent entities, any references to “DJHLv-B” shall make reference to the respective entity operating the youth 
hostel which the relevant client booking relates to. 

1. Application of the Terms and Conditions, Definition and status 
of Participants 

1.1. These Accommodation Terms and Conditions – to the extent same 
have been validly agreed upon - shall apply to accommodation booking of 
closed groups. A Group according to these Terms and Conditions are 

a) any plurality of persons in relation to which the contract for the provision 
of accommodation services (in rooms or dormitories) or of other services 
within a YH is concluded with an institution, an association, a company or 

another legal entity. Such an entity shall hereinafter be referred to as 
Group Applicant (abbreviated “GA”) 
b) any plurality of persons which has no legal capacity but which, accord-
ing to the Articles of DJHLv-B qualifies for a group membership and which 

in advertisements and offers is addressed as a group. In such cases the 
Group Applicant (GA) is the person acting on behalf of the group. 
c) any plurality of persons, irrespective of the number of persons, its legal 
capacity or status, in relation to which the application of these Accommo-

dation Terms and Conditions for Groups has been explicitly agreed upon. 
In such cases the Group Applicant (GA) is also the person acting on behalf 
of the group. 
1.2. The person responsible for a group (abbreviated hereinafter as “GR”) 

are the persons appointed and authorized by the GA which conduct the 
contractual negotiations in relation with DJHLv-B or which handle the 
placement of a booking on behalf of the GA or who are appointed by the 
GA to accompany the Group as responsible group leader (abbreviated 

hereinafter as “GL”). 
1.3. In relation to a booking placed by a GA, only the GA, not any of the 
participants or group members, shall enter in to the accommodation con-

tract and be liable for due fulfilment of any payment duties subsequently 
arising towards DJHLv-B. 
1.4. The participants as members of the group (abbreviated hereinafter as 
“GP”) shall be beneficiaries in accordance with the legal principle of con-

tracts concluded to the benefit of a third party, in relation to which the GP 
shall neither be entitled to claim fulfilment of the contractual services, es-
pecially accommodation services towards themselves as individual GP 
without the GA’s consent or involvement nor to amend the contractual 

agreements concluded with the GA. 

2. Pre-requisites for Provision of Accommodation Services and 
Admission to Youth Hostels 

2.1. In order for accommodation bookings to be accepted and admission 
to Youth Hostels to be granted it is imperative that a GA holds a group 

membership or a GP travels within a group which holds a group member-
ship with the German Youth Hostel Association or any other member as-
sociation of the International Youth Hostel Federation (IYHF). Proof of 
group membership is to be evidenced by the GA upon arrival and prior to 

admission of GPs to the YH. DJHLv-B shall be entitled to refuse admis-
sion to the YH as well as the provision of accommodation services until 
membership has been accordingly acquired or duly evidenced. If the GA 

fail to acquire or prove their membership until check-in at the YH despite 
DJHLv-B’s warning to refuse admission and provision of services thereby 
defining an adequate deadline for the GA to acquire membership which 
has expired, DJHLv-B shall be entitled to cancel its contractual agreement 

with the GA relating to the provision of accommodation services and 
charge the GA with cancelation fees in accordance with the provisions 
stipulated in clauses 8.6 to 8.11 of these Terms & Conditions.   
2.2. Accommodation contracts shall be concluded in accordance with 

clause 3 below (conclusion of contracts) under the resolutive condition of 
the group membership being evidenced or purchased. This means that, if 
the GA fails to provide respective evidence, the GA may not claim the pro-
vision of accommodation services or other services to the GPs. 

2.3. Further details as regards the prerequisites to such group membership 
may be inquired telephonically at +49 89 / 922098555, online at 

https://www.bayern.jugendherberge.de/djh-mitgliedschaft, or can be pro-
vided upon request by email or by fax. 
2.4. Hence, without the GA having evidenced his group membership, the 
GA shall not be entitled to demand the provision of any accommodation 

services.   

3. Legal status of Youth Hostels; Conclusion of Contract; Agencies; Infor-
mation given in Brochures and Directories; Differing Booking Confir-
mations, Non-binding Reservations; Physically Handicapped Guests; 
Booking Process 

3.1.  None of the YHs operated by DJHLv-B are legally independent from 

DJHLv-B. To the extent, therefore, that the term “YH” is used within these 
conditions this shall technically refer to the YH booked and visited by the 
GA as a venue as well as legally, as far as not provided otherwise, to 
DJHLv-B as the GA’s contractual partner.  

3.2. For all kinds of bookings the following shall apply:  

a) Offers made by DJHLv-Bs and bookings consequently placed by 
GA-s shall be based on the descriptions as published on the internet as 
well as within advertisements and brochures published by DJHLv-B in re-

lation to accommodation facilities as well as supplementary information 
(such as classification specifications e.g.) as provided and available to the 
GA at the time of his/her booking. 

b) The members of the YHs’ management shall act as DJHLv-B’s con-

tractual representatives as regards conclusion, cancellation and rescis-
sion of contracts as well as all other concerns. 

c) Travel agents and booking agencies have no authority whatsoever, nei-

ther to conclude agreements on behalf of DJHLv-B, nor to provide any 
information or representations which would in any way amend the accom-
modation contract or exceed the contractual services promised or which 
would in any way contradict the accommodation and service descriptions 

as provided. 

d) Information as provided in brochures and similar directories, which have 
not been published by DJHLv-B or its Federal Association shall have no 
binding effect for DJHLv-B unless they have been explicitly agreed upon 

between DJHLv-B and GA-s as being part of DJHLv-B’s service obliga-
tions.  

3.3. The GA transmit its interest to place a booking orally, in writing, by 
email or via the internet. Such expression of interest shall not be binding 

for the GA and shall for the basis of an offer provided by DJHLv-B in rela-
tion to which neither the GA nor DJHLv-B shall be bound. 
3.4. If the GA communicated to DJHLv-B its agreement in relation to such 

offer, DJHLv-B shall provide to the GA a binding offer to conclude an ac-
commodation contract by way of sending to the GA a written contract form 
as well as these Accommodation Terms and Conditions. This binding con-
tract offer provided by DJHLv-B shall be made on the basis of the details 

made in relation to the offer as such, the description of the YH and the 
supplementary information as contained in the material the offer was 
based on (brochure, advertisement, internet description) to the extent 
same have been available to the GAS at the time of booking. 

3.5. The accommodation contract is legally concluded by way of the GA 
accepting same without amendment, additions or other restrictions. The 
GA does so by signing and sealing the contract in the form as requested 
and sending same back to DJHLv-B. Upon receipt by DJHLv-B within the 

deadline provided in the offer, the contract shall be concluded. 
3.6. If the GA accepts the offer by communicating amendments, additions 
or other restrictions in comparison to the offer provided by DJHLv-B no 

contract shall initially have been concluded as also provided by statutory 



 

 

law. In such cases DJHLv-B shall act alternatively and at its sole discre-
tion as follows: 

a) It informs the GA that in light of the amendments, additions or re-
strictions no contract has been concluded. 
b) If the amendments, additions or restrictions are acceptable for DJHLv-
B it will submit to the GA a confirming message of acceptance. In such 

case the contract will be concluded on the basis of such amendments, 
additions or restrictions. 
c) DJHLv-B provides a new contract form which is sent to the GA. In such 

case the contract shall be concluded on the basis of the provisions in 
clause 3.4, if the GA, in accordance with such provisions, validly signs the 
contract and returns same to DJHLv-B within the deadline defined. 
d) If the booking confirmation communicated by DJHLv-B differs in any 

way from the booking placed by the GA, such confirmation shall constitute 
a new offer by DJHLv-B. The contractual relationship shall be concluded 
on the basis of this new offer provided the GA accepts same, be it by way 
of expressly agreeing to same or tacitly, by way of the GA effecting any 

advance and/or residual payments in relation to such new offer, or by way 
of the GA consuming the respectively relevant travel services.  
e) Non-binding reservations (options) which would entitle the GA to revoke 
a booking free of charge shall be strictly subject to an explicit agreement 

between DJHLv-B and the GA. To the extent such a non-binding reserva-
tion has not been explicitly agreed upon, a booking shall generally result 
in a binding accommodation contract in accordance with the provisions of 

Sections 3.5 and 3.6 of these Terms and Conditions. If an option has been 
agreed upon in writing, the GA shall be obliged to, within the period de-
fined, communicate to DJHLv-B that the option is to be converted into a 
binding booking. If the GA fails to do so within the period defined, the op-

tion shall expire without any further obligation on the part of DJHLv-B to 
inform the GA accordingly. If such conversion of an option into a binding 
booking has been duly communicated by the GA within the time specified, 
the accommodation contract shall be concluded immediately upon such 

time without any further booking confirmation by DJHLv-B becoming nec-
essary in this concern. 

f) In accordance with the applicable obligations as provided by law, the GA 
is herewith duly informed that pursuant to the relevant legislative provi-

sions (as stipulated in section 312g paragraph 2 sentence 1 No. 9  of the 
German Civil Code) the GA shall have no right to object to the conclusion 
of a contractual relationship concluded for the purposes of providing ac-
commodation services, that has been concluded remotely (i.e. by way of 

letter, brochure, telephone, facsimile, email, via text messages as well as 
by way of broadcasting services via radio or TV). Agreements about vary-
ing participant numbers or dates until which the number of participants 

must be finally and bindingly communicated shall remain unaffected by the 
aforementioned provision. 

3.7. In relation to accommodation contracts which provide for a provision 
of services to GP-s affected by health impediments, physical handi-

caps or mobility restrictions, the following shall apply: 

a) DJHLv-B shall endeavour to admit persons accordingly affected subject 
to availability of respective capacities. In this regard, however, DJHLv-B 
urgently requests GA-s to provide detailed information as regards the 

number of persons accordingly affected, the nature and extent of the par-
ticipant’s impediments in order to determine whether a stay in the YH as 
requested will be possible and whether respective booking can be con-
firmed accordingly. 

b) The GA shall not be obliged in any way to provide such information. 
If, however, the GA prefers to not provide such information or if this tran-
spires correspondingly from the information provided and the GA’s book-

ing is subsequently confirmed, DJHLv-B shall bear no obligation or re-
sponsibility whatsoever in relation to any deficiencies or inconveniences 
consequently resulting for the GP due to circumstances which were un-
known to or which could not have been anticipated by DJHLv-B. 

c) If, on the basis of the information provided by a GA it becomes apparent 
that the accommodation or substantial facilities of the YH are not entirely 
suitable, DJHLv-B or the YH shall contact the GA, in order to clarify the 
possibilities of nonetheless accommodating the GP or accepting the book-

ing despite the difficulties and inconveniences anticipated.  

d) DJHLv-B/the YH will, in accordance with the relevant statutory legal 
provisions wholly or in relation to a certain number of persons reject the 
acceptance of such bookings only if, on the basis of the information pro-

vided, for objective reasons the GP’ accommodation cannot be reasonably 
provided, due to the accommodation or its facilities not being suitable in 
order to cater for the GP’s special requirements.  

3.8. All offers provided by DJHLv-B/the YH on the basis of respective re-
quests (especially in relation to the nature and number of available accom-
modations, prices and additional services) shall generally be understood 
as non-binding information as regards availabilities and shall under no cir-

cumstances whatsoever constitute binding contractual offers. 

3.9. With respect to bookings placed by telephone, in writing, by email 

or facsimile, the following shall apply: 

a) By way of placing a booking a GA - in a contractually binding manner 

- furnishes an offer to DHJLvT to enter into a contractual relationship for 
the provision of accommodation services. The GA shall be bound by such 
offer for a period of 7 working days (not including Saturdays), unless – 
especially in relation to bookings placed telephonically – this has not been 

agreed otherwise between the parties. DJHLv-B remains free to decide 
whether to accept the GA’s respective offer or not.   

b) The contractual relationship is concluded upon receipt by the GA of 

DJHLv-B’s/the YH’s acceptance given by way of a booking confirmation, 
either in writing, by fax or by email .  

3.10. Bookings which are placed orally by a GA and which in turn are 
confirmed also orally by DJHLv-B/the YH, shall always constitute a bind-

ing and legally valid contractual relationship on the basis of these Terms 
and Conditions, provided however same have been duly made available 
to the GA in such a manner – e.g. by way of a bulletin displayed at the 
reception - that the GA has been reasonably able to acknowledge same. 

The YH may request the GA to complete a booking form in writing and/or 
the GA’s confirmation of agreement with these Terms and Conditions in 
writing or by way of the GA placing a cross on such form.  

3.11. In relation to bookings which are generated by way of an online 

booking process, the following shall apply: 

a) The GA is instructed about the relevant online booking procedure on 
DJHLv-B’s website. In order to correct, delete or reset the entire online 

booking form, various functions shall be available to the GA which the GA 
shall be informed and instructed about online. The relevant contract lan-
guages in which contracts may be concluded are mentioned on DJHLv-
B’s website.  

b) If the contracts content is saved by DJHLv-B within the online booking 
system, the GA shall be informed about such saving mechanism and the 
possibility to retrieve such contents from the system. 

c) By activating the button "zahlungspflichtig buchen“ (“binding booking 

resulting in a payment duty”) the GA furnishes to DJHLv-B an offer to con-
clude a contractual relationship regarding the provision of accommodation 
services to which the GA shall be bound for a period of 7 working days as 
of sending the electronic offer. The GA will, without undue delay, receive 

an electronic booking confirmation.  

d) Transmitting an offer by way of activating the button “zahlungs-pflichtig 
buchen” shall not entitle the GA to any rights regarding the conclu-
sion of a contractual relationship.  

4. Services and Service Amendments / Meetings and Seminars 

4.1. The booking confirmation as well as the published information regard-

ing the accommodation facilities and DJHLv-B’s services as well as any 
individual agreements possibly made between the GA and DJHLv-B shall 
be the sole basis for defining the scope of services due to be performed 
by DJHLv-B. The GA is advised, to make individual agreements in writing. 

4.2. The GA shall not be entitled to be allocated specific rooms for the GPs, 
any specific position of the rooms of GPs or the placement of the rooms of 
some GPs next to or near the rooms of other GPs unless specifically 
agreed otherwise between the parties. As regards the allocation and posi-

tion of beds the aforementioned shall apply analogically. 

a) Room lists and allocation plans provided by the GA or the GL shall only 
be binding for DJHLv-B if this has been explicitly agreed and if such lists 

and plans have been submitted to DJHLv-B in a timely fashion either in 
writing or by email. 

b) The YH reserves the right, to at any time (also upon the group’s arrival) 
change allocation plans and room lists without the GA’s or GL’s consent if 

the number or composition of GPs (also in relation to ages and sexes) has 
changed in comparison to what had been agreed originally or provided in 
the plans originally submitted. Moreover, the YH shall be entitled to 
change allocation plans and room lists if this is unavoidable due to factual 

reasons, especially in case of damages caused by natural hazards, nec-
essary repairs which cannot be procrastinated or other reasons. 

4.3. GPs shall not be entitled to any specific size and equipment or any 
specific facilities in relation to the accommodation allocated to the GPs 

unless specifically agreed otherwise between the parties or unless the in-
formation on the basis of which the binding offer has been placed does not 
provide for such size or equipment or facility.  

4.4. DJHLv-B/the YH shall not be obliged to provide additional services 
which go beyond the mere provision of accommodation services, unless 
this is specifically provided within the information on the basis of which the 
booking has been placed or has been explicitly agreed by the parties. This 

shall especially apply in relation to grating the GA access to special leisure 
facilities as well as for victualing, transport as well as any assistance and 
supervision services. 

4.5. As regards facilities, offers, equipment and other services in relation 



 

 

to which the information provided by the YH specifically mentions sea-
sonal restrictions as to the availability of such services the GPs shall only 

be entitled to the provision of such services within the scope of such com-
municated restrictions. This applies especially with regards to information 
advertised by the YH on the internet or within brochures of the YH. 

4.6. To the extent that GP-s affected by health impediments, physical 

handicaps or mobility restrictions are admitted as guests to the YH the 
GPs shall not be entitled to any creation or sustention of any properties, 
functionalities, facilities or circumstances required for a GP or requested 

by the GA, unless this has not been explicitly agreed. Likewise, special 
services regarding care or supervision for GPs accordingly affected 
shall only be provided subject to prior explicit agreement or if such services 
have been advertised accordingly and the booking was placed on the ba-

sis of such advertisement. Any relevant statutory provisions in this regard 
shall remain unaffected by the aforementioned provisions. 

4.7. As regards the YH’s contractual obligations in relation to minors, ref-
erence is made to section 6 below. 

4.8. As regards the provision of meeting and seminar services such ser-
vices shall contain the provision of meeting and seminar rooms according 
to the numbers, sizes, duration and equipment agreed upon, including ex-
plicitly agreed technical and other equipment. Without explicit agreement, 

DJHLv-B shall have no obligation whatsoever in relation to the provision 
of any technical equipment (e.g. amplifier, beamer, screen) or of any cer-
tain kind of seating or of material such as paper and pens. 

5. Prices and Price Increases 

5.1. The prices as agreed upon between the GA and the YH shall apply.  
5.2. If at the time of booking, the prices for the period in which the booking 

falls have not yet been determined, the prices which DJHLv-B defines 
subsequently shall apply, however within the limits of section 315 of the 
German Civil Code. In the event of an increase exceeding 5% of the price 
applicable at the time of booking (in relation to the agreed booking period 

and scope of service), the GA shall be entitled to cancel the booking with-
out any charges becoming due. DJHLv-B shall be obliged to inform the 
GA accordingly without undue delay upon DJHLv-B learning of such in-
crease. The GA shall assert his right to cancellation (if any) towards 

DJHLv-B within two weeks upon due receipt of the information provided 
by DJHLv-B regarding the increase and the GA’s right to cancellation . 
5.3. In accordance with the below provisions, free of charge accommoda-

tion will exclusively be granted to schools only unless explicitly agreed oth-
erwise: 
1.1.  In relation to class/school trips that include at least four overnight 
stays with full board accommodation, one participant is allowed free of 

charge for every 10 paying participants. 
a) Provided the pre-requisites as defined in section 5.3 a) are met, free of 
charge accommodation will always be granted subject to a resolutive con-
dition. The corresponding credit note will only be provided within the scope 

of the final payment and will only be taken into account at that time. Pre-
payments are to be placed without taking into account any free of charge 
accommodation. 
b) In the event of occurrence of any changes in relation to the precondi-

tions defined in section 5.3 a) in relation to granting free of charge accom-
modation which DJHLv-B is not responsible for, especially in the event of 
the number of GPs decreasing, cancellation or rescission by the GA or the 

GPs, so that on the basis of the factual number of participants such pre-
conditions are not met anymore, there shall be no right for the provision of 
free of charge accommodation. 
5.4. Unless explicitly agreed otherwise, DJHLv-B reserves the right to, in 

accordance with the provisions hereunder, amend the accommodation 
price.  
a) Prices may be increased by a maximum of 10% of the contractually 
agreed accommodation price in the following events: 

• Any increase of utility costs (water, electricity, gas, heating) 

• Any increase of staff costs 

• In the event of any taxes or levies being introduced, if same affect the 
agreed accommodation price. 

5.5. Any increase of accommodation prices shall only be admissible if there 
has been a period of more than 4 months between concluding the contrac-
tual relationship and commencement of the accommodation service and if 

the circumstances leading to such increase were neither known at the time 
of conclusion nor foreseeable. DJHLv-B shall be obliged to inform the GA 
accordingly without undue delay upon DJHLv-B learning of the reasons 
giving rise to a price increase, moreover, DJHLv-B shall assert such in-

crease and provide evidence as to the reasons of same. 
5.6. In the event of an increase exceeding 5% of the price applicable at the 
time of booking (in relation to the agreed booking period and scope of ser-

vice), the GA shall be entitled to cancel the booking without any charges 
becoming due. Such cancellation shall not be subject to any formal re-
quirements and shall be communicated by the GA without undue delay 
upon due receipt of DJHLv-B’s claim regarding the increase. The GA is 

advised to provide the cancelation in writing or by email. 

6. Minors 

6.1. Unaccompanied minors below the age of 14 years shall not be ad-
mitted to the YH. Their admission to the YH shall be subject to a person of 

full age accompanying them, provided such person has been duly author-
ised to care for them. No written approval by custodians whatsoever, who 
are not admitted as guests to the YH simultaneously together with the child 
shall suffice to have DJHLV-B admit the child. Unaccompanied minors 

of at least 14 years of age have a limited right of admission. They shall 
be admitted to DJHLv-B‘s YH however, subject to the following conditions, 
even if they are not accompanied, by a person of full age who has been 
duly authorised to care for them, however, subject to the following condi-

tions. Their Admission shall be subject to the minor providing a valid ID 
document or passport as well as the Custodian’s Approval Form which 
must be duly completed and signed by the minor‘s custodians. It is imper-
ative that the Custodian’s Approval Form is provided in a manner identical 

to the template forms published by DJHLv-B at https://www.jugendher-
berge.de/elternerklaerung. Any other approval documents issued and 
signed by the minor’s custodian shall not be accepted, even if they have 

been issued in a legally valid way. 

6.2. Unaccompanied minors of at least 14 years of age and older shall 
be accommodated strictly by way of separating sexes. A mixed accommo-
dation is possible subject to written approval by the relevant custodians 

which must be presented in original writing (no SMS, no fax no email shall 
be admissible) to the YH’s management upon arrival. The aforementioned 
provision shall not apply in relation to minors in accordance with section 
5.1 who are only accommodated together with their custodians or the per-

son duly authorised to care for them. 

6.3. In relation to accompanied or unaccompanied minors, the YH shall as-
sume no obligation whatsoever to supervise such minors unless this has 
been explicitly agreed otherwise. Such obligation of supervision shall 

solely be borne by the GL that has been appointed by the GA. 

6.4. As a contractual main duty, the GA shall be obliged to appoint an ad-
equate number of suitably qualified GLs to supervise and care for the GPs. 
The GA shall be obliged to inform DJHLv-B latest two weeks prior to the 

performance of accommodation services commencing about the GL’s 
name, address, occupation, landline and mobile telephone number. In the 
event of any changes in relation to such persons, the corresponding data 

is to be notified to DJHLv-B without undue delay. 

6.5. If within the course of activities at the YH the GA’s group of a is divided 
into different smaller groups, if a part of the GPs or single GPs remain in 
the YH while the others pursue other activities or if minor GPs are allowed 

to pursue activities on their own, the following shall apply:  

a) The GA shall be obliged to ensure that the corresponding small groups 
shall be supervised by an adequately qualified adult person . 

b) If minor GPs are allowed to pursue activities unsupervised, the GA shall 

see to it that corresponding parental or custodian consents shall be ob-
tained prior to the arrival at the YH and duly evidences to the YH. 

6.6. The GL’s shall solely bear the entire duty of supervision in relation to 
minor GPs. This includes the instruction, control and supervision as well 

as, if necessary, warning GPs and taking any concrete supervisory 
measures. The GL shall especially be obliged to inform minor GPs as re-
gards the local circumstances and possible sources of danger, as well as 

about general or specific instructions and prohibitions of the YH’s manage-
ment (including the published house rules). Moreover, the GP shall ensure 
that GPs shall accordingly act compliantly. 

6.7. Only adult persons of legal age may be appointed to act as GLs.  

6.8. DJHLv-B, the YH’s management or any person appointed by them are 
authorised to direct legally binding declarations of any kind on behalf of 
the DJHLv-B and the GA to the GL, including especially, warnings, ad-
monitions, cancellations, instructions to act in compliance with the house 

rules or any other declarations of legal effect. 

6.9. If a GL, in relation to its person, qualification or behaviour proves defi-
cient, especially in relation to any disturbances of domestic peace, viola-
tion of the house rules, damages to property, the committing of crimes and 

similar occurrences consequently arising, DJHLv-B, the YH’s manage-
ment or any person appointed by them shall be entitled to demand from 
the GA that the GL is either replaced or supported by additional GLs.  

7. Payments and Booking Amendments 

7.1. To the extent that local YHs collect GA payments, they do so as duly 
authorised collection agents of DJHLv-B and shall be bound to the below 

provisions defining rights and duties. Such provisions shall hence also ap-
ply to the YHs acting as DJHLv-B’s collection agents and authorised rep-
resentatives. 

7.2. All obligations of payment shall apply directly to the GA as DJHLv-B’s 



 

 

contractual client, irrespective of whether the GA is internally reimbursed 
by its GPs for their participation as regards the stay at the YH and the 

utilization of services by them. 

7.3. The due date for payments (prepayment and residual balance pay-
ment) shall be defined by the individual agreement as reached with the GA 
and as accordingly mentioned in the binding offer. If no special agreement 

has been reached in this regard, a pre-payment of at least 50% of the total 
accommodation price is to be effected at least four weeks prior to accom-
modation services commencing (including all payments due in considera-

tion of ancillary costs and additional services). The residual balance shall 
become due for payment to the relevant YH upon arrival of the group. The 
payment must be made before the group will be granted access to rooms 
and dormitories and before the commencement of any services. In individ-

ual cases, subject to an explicit agreement to this effect, it may be agreed 
that the entire accommodation payment is to be effected prior to the 
group’s arrival. 

7.4. Unless agreed otherwise, GA-s resident in foreign countries shall pay 

the total accommodation price (including all payments due in consideration 
of ancillary costs and additional services) upon receipt of the booking con-
firmation (without any prior prepayments) latest until 6 weeks prior to com-
mencement of the booked accommodation service. Bookings that are 

placed later than 6 weeks prior to commencement of the booked accom-
modation service shall be payable in total  without undue delay upon con-
clusion of the accommodation contract and it is essential that such pay-

ments are effected prior to arrival of the group . 

7.5. All payments, specifically payments from abroad, shall generally be 
payable without the deduction of transfer fees or costs to the recipient of 
the payment. Payment in foreign currency and by  collection-only cheques 

is not possible. Payment by credit card is possible in many YHs however 
there is no legal right to payment by credit card.  

7.6. Provided DJHLv-B is prepared or able to perform the booked services 
and the GA holds no right of retention - provided by law or contractually - 

in relation to payments due to DJHLv-B the following shall apply: 

a) Without due payment of any deposit payment or pre-payment agreed 
the GA shall not be entitled to the allocation of accommodation and per-
formance of other services.  

b) If the GA fails to perform such prepayment amount in full within the pe-
riod accordingly defined, DJHLv-B shall be entitled to cancel the contrac-
tual relationship with the GA and demand cancellation fees pursuant to the 
provisions of Section 7 hereunder. 

Once an accommodation contract has been concluded, the GA shall have 
no right to claim amendment time of arrival or departure or the commence-
ment and end of performance of accommodation services, the type of 

room, the type of meals, the period of stay, additional services or other 
contractual services (amendment of booking). If an amendment of booking 
is applied in accordance with the GA’s request DJHLv-B shall be entitled 
to charge a booking amendment fee in the amount € 50,- per GA affected 

by such requested change. Any requests for the application of booking 
amendments later than 6 weeks prior to the performance of accommoda-
tion services commencing, provided such amendment are possible at all, 
may only be claimed by way of the GA cancelling the original booking in 

accordance with the provisions of section 8 below while simultaneously 
placing a new booking. This shall not apply in relation to amendment re-
quests which give rise only to minor costs. As regards any changes in 
relation to the number of participating GPs, types of beds/rooms, of 

categories or in relation to victualing, which had been agreed with 
the GA from the beginning, fees for amendments shall not be in-
curred if such amendments are made by the GA within the periods 

contractually defined. 

8. Cancellations and No-Shows 

8.1. The GA is advised that there is no general legal right to cancel accom-
modation contracts. DJHLv-B, however, grants a contractual right to can-

cel the accommodation contract in accordance with the below provisions: 

1.2.   Cancellation shall be possible at any time up to commencement of 
the performance of accommodation services. In order to avoid misunder-
standings, GAs are advised to notify DJHLv-B accordingly by way of a 

written notice of cancellation. Such notice is to be directed to the YH. The 
GA shall be entitled to cancel the accommodation contract free of any can-
cellation charges until 8 weeks prior to commencement of the booked ac-
commodation service. The timeliness of such notice shall be subject to 

due receipt by the YH. In case the contract is cancelled later than 2 months 
prior to commencement of the booked accommodation service, DJHLv-B 
shall remain entitled to full payment of the accommodation price, including 

victualling fees as well as fees for additional services booked by the GA.  

8.2. DJHLv-B shall, within the course of its ordinary business apply rea-
sonable endeavours to allocate the GA’s unused accommodation services 
to another party but shall not be obliged to apply extraordinary efforts in 

this respect, taking into consideration also the specific room type (fam-
ily/group room) in each case. 

8.3.  All proceeds collected by DJHLv-B by way of re-allocating the can-
celled accommodation service to another party shall be deducted and in 
cases where such a re-allocation has not been possible all costs which 
have remained unexpended shall be deducted. 

8.4. If for reasonable reasons, especially belated cancellation or cancella-
tion at short notice by the GA, or a group’s failure to appear at the YH 
without prior cancellation or for capacity reasons, in case of any bad book-

ing situation, unfavourable weather conditions or similar reasons, DJHLv-
B shall be entitled to offer the capacities and services booked by the GA 
to third parties, also at less expensive prices than the ones agreed with 
the GA. In such case only the accordingly lower revenues shall be de-

ducted.  

8.5.  If the GA fails to make use of his agreed cancellation right according 
to section 8.2 above or cancels later than within the agreed period of free 
cancellation and, subsequently the GA cancels later or fails to appear at 

the time of the accommodation service commencing, the GA will be 
charged a cancellation fee according to the percentages set out here be-
low which are judicially recognised and provided by the provisions of sec-
tion 537 of the German Civil Code with respect to the valuation of costs 

remaining unexpended by DJHLv-B in case of non-utilization of an ac-
commodation booking. The below percentages refer to the total accom-
modation price including all applicable surcharges, however excluding 

possibly applicable local tourist or guest taxes: 

◼ Accommodation only     90% 
◼ Accommodation including breakfast  80% 
◼ Accommodation including breakfast, lunch or supper 

       70% 
◼ Accommodation including breakfast, lunch and supper 
       60% 

8.6. The GA explicitly retains the right to positively prove that costs which 

have remained unexpended by DJHLv-B were significantly higher than 
the deductions made according to the percentages set out above or that 
the booked accommodation service or other booked services have been 
re-allocated by DJHLv-B to another party. In such cases the GA shall only 

be obliged to pay an accordingly reduced amount. 

8.7. The aforementioned provisions shall apply analogically if the GA or its 
GPs terminate their stay for reasons which lie in their person (section 537 
paragraph 1 sentence 1 of the German Civil Code). Any warranty rights of 

the GA or the GPs shall remain unaffected by this. 

8.8. The GA is urgently recommended to take out travel cancellation insur-
ance.  

8.9. If variable GP numbers and/or beds or rooms have been agreed with 
the GA, the GA shall be obliged to notify the YH by the agreed point of 
time about the final number of participants, beds/rooms. If the GA fails to 
do so or fails to do so on time, the GA shall be entitled to claim the payment 

according to sections 8.6. to 8.8. 

8.10. In relation to the cancellation of meeting and seminar services the 
following shall apply: 

a) The right to cancel free of charge in accordance with section 8.2 above 

shall also apply in relation to meeting and seminar services (i.e. the provi-
sion of seminar rooms, technical equipment and catering services). Ac-
cordingly, the provision stipulated in section 8.10 in relation to changes in 
the number of participants shall apply analogically in relation to seminar 

and meeting services. 

b) If the provision of meeting and seminar services include the provision 
of rooms, catering (lunch, tea breaks and snacks) and possibly other ser-

vices the cancellation costs shall irrespective of the kind and extent of 
seminar services, 80% of the agreed total price in relation to all agreed 
services, even if these are mentioned separately in the contract. 

c) If in addition to meeting and seminar services, accommodation services 

for participants and presenters or other assisting or participating persons 
have been agreed, the cancellation costs, contrary to section 8.6 of these 
Terms and Conditions, shall be 80% of the total price for all services, i.e. 
the meeting and seminar services, the catering services, any additional 

services as well as accommodation services. 

d) The GA’s rights to prove the existence of higher unexpended costs 
and/or any provision of unused services towards third parties or alternative 
revenues in accordance with section 8.7. shall analogically apply also in 

relation to cancellation costs for meeting and seminar services.   

8.11. The GA shall not be entitled to any specific time of allocation of ac-
commodations or performance of other services to its GPs. Also, there 

shall be no right to use rooms or the accommodation facility up to a specific 
time on the day of departure. 

8.12. Unless an individual agreement has been made, the times for utilising 



 

 

accommodation services on arrival day and vacating rooms on the day of 
departure shall be defined by the details provided in relation to each YH 

as specified in the booking confirmation.  

8.13. The GA shall arrive at the YH and vacate his room at the times ac-
cordingly specified or agreed. 

8.14. For later arrivals, the following shall apply: 

a) The GA or the GL will inform the YH if the GA/GL expect the group or 
single GPs to arrive late or, in relation to stays of more than one day, if the 
group or single GPs choose to arrive the day following the booked arrival.  

b) If the GA/GL fails to duly notify the YH of a group’s delayed arrival, the 
YH shall be entitled to allocate the group’s room to another party. In cases 
where the YH cannot allocate a room to another party the provision of 
section 8 hereunder relating to cancellation and no-show bookings shall 

apply accordingly. 

c) If the GA/GL notifies the YH about their group’s late arrival, the GA shall 
pay the unused accommodation services less a deduction which takes into 
consideration all costs which have remained unexpended as a result un-

less by contract or law, DJHLv-B is responsible for the group’s late arrival 
at the accommodation facility.  

8.15. On departure day, the GA shall vacate the room at the time agreed 
upon by the parties. If a GA’s group or GPs fail to vacate their rooms within 

the times agreed, DJHLv-B shall be entitled to charge additional fees. 
Moreover, DJHLv-B reserves the right to claim compensation of damages 
exceeding such additional room charges. 

9. Obligations; Cancellation by the GA 

9.1. In relation to the obligations provided hereunder the GA in his capacity 
as representative of its GPs guarantees their compliance with the provi-

sions. The GA shall be obliged to make corresponding binding agreement 
with its GPs and instruct them in a binding manner, so that the GPs’ com-
pliance with the below provisions shall be ensured: 

9.2. The GA, the GPs and the GLs shall be obliged to comply with any 

facility rules and conditions notified to the GA or in relation to which the 
GA has been given reasonable opportunity to acknowledge same by way 
of consulting rules which are displayed. Parents, other legal guardians, 
custodians or other accompanying adult persons of minors shall ensure 

that such rules shall be duly obeyed by them. In this respect, they will be 
liable in accordance with their contractual or statutory legal duty of care for 
and custody 

9.3. The house rules provide rules for rest times at night which is usually 
between 10 p.m. and 7 a.m. The GPs shall be obliged to inform them-
selves about individual regulations concerning night rest times and the 
rules accordingly applying locally. Any exceptions to the night time rest 

rules are strictly subject to consent by the YH’s management. 

9.4. GPs shall be obliged to use the accommodation facility only in accord-
ance with its purpose, the accordingly applicable rules and reasonable 
care. 

9.5. Smoking is prohibited in all YHs of DJHLv-B, within buildings as well 
as all over the outside facility and amenities.  

9.6.  The consumption of alcoholic beverages introduced by GPs as well 
as the introduction of alcoholic beverages as such is not allowed in all YHs 

of DJHLv-B. Within the limits of the statutory law pertaining to the protec-
tion of juveniles it is only allowed to consume alcoholic beverages pur-
chased at the YH. 

9.7. The GL/GPs shall be obliged to examine the accommodations and its 
facilities once the group has been allocated same and to notify the YH’s 
management about any deficiencies or defects. This obligation also ap-
plies with respect to deficiencies or defects which in the eyes of the 

GL/GPs are not viewed as a disturbance, if with respect to  allocating such 
damages as regards the time of their occurrence and responsibility it is 
reasonably obvious to the GL/GPs that the group’s responsibility for such 
damages (or that of its predecessor) may be in question. 

9.8.  The GL/GPs shall be obliged to notify the YH’s management of any 
deficiencies or disturbances and demand remedy of same. In case of any 
deficiencies or disturbances re-occurring or if the measures taken by the 
YH’s management have failed to remedy such deficiencies or disturb-

ances, the GL/GPs remain obliged to again notify the YH’s management 
accordingly. If the GL/GPs fail to do so, this may result in the GA’s claims 
being rejected completely or in part at a later stage.  

9.9. The GA shall only be entitled to cancel an accommodation service for 
reasons of default, in cases of material defaults. Prior to such a cancella-
tion, the GA or GPs shall be obliged to first demand removal or remedy 
setting a reasonable period for such removal. This shall not apply if such 

removal is factually impossible or has already been rejected by the YH’s 
management or the GA’s immediate cancellation is to be deemed reason-
able, given the GA’s/the GP’s particular (and for the YH’s recognisable) 

interests or if the GA/GP for such reasons cannot reasonably be expected 
to continue using the accommodation services. 

9.10. As a rule, pets are not allowed. 

9.11. The YH’s management or the respectively authorized representative 
person exercises DJHLv-B right to maintain order in the YH. They are 
authorized to call GPs to order exercise extraordinary cancellations, ex-

press house and facility bans and to - as DJHLv-B’s duly authorised legal 
representatives - make any assertions and declarations as well as to re-
ceive same on behalf of DJHLv-B. In person this shall apply to the YH’s 

manager and all staff authorized by her/him. 

10. Rescission and Cancellation by DJHLv-B 

10.1. DJHLv-B shall be entitled to cancel the accommodation contract 

subsequently to the performance of accommodation services commenc-
ing, if the GPs despite YH’s explicit warning, 

a) repeatedly violate the house rules, 

b) continually disturb domestic peace, other guests, the YH’s manage-

ment or other third parties, 

c) jeopardize the YH’s safety as well as that of its facilities, the safety of 
other guests and that of the YH’s management, 

d) wilfully or negligently damage or improperly use the YH’s inventory, fa-
cilities and amenities including outside property and any cultivated plants 
and facilities on the premises, 

e) violate the no smoking or the no alcohol rule, 

f) behave in a way which justifies summary cancellation of the accommo-
dation agreement, 

10.2. A warning will not be necessary prior to summary cancellation, if the 
violation of duty committed by the GA/the GPs is so material, that the sum-

mary cancellation is justified, especially with regards to the interests of 
other guests and general safety (regarding the latter especially in the event 
of the GA/GPs committing a crime). 

10.3. DJHLv-B shall be entitled to cancel the accommodation contract prior 

to the performance of accommodation services commencing if a GP or GL 
may be reasonably and concretely expected to behave in a way which 
would justify DJHLv-B to summarily cancel the accommodation contract 
in accordance with section 10.1 above. 

10.4. DJHLv-B shall be entitled to rescind the accommodation contract 
prior to the performance of accommodation services commencing or can-
cel same while accommodation services are being performed if the GA 

provides false or untrue information in relation to its status as a legal entity 
as an association or company or objective, or the status of its GL, its mem-
bership according to section 1 above, the reason or purpose of the booking 
or in relation to other material circumstances, provided DJHLv-B would 

have been entitled to reject the booking for factual or statutory reasons. 

10.5. In the event of DJHLv-B’s cancellation or rescission, it shall retain its 
right to the accommodation charge. Unexpended costs as well as any prof-
its gained due to selling the unused accommodation services otherwise 

shall, however, be deducted. The provisions of section 8 shall apply ana-
logically. 

10.6. DJHLv-B shall be entitled to cancel the accommodation contract, if 
for objective reasons which are beyond DJHLv-B’s scope of responsibility, 

the performance and especially the GA’s stay becomes impossible, or is 
materially aggravated, jeopardized or disturbed. This applies especially in 
the event of natural hazards, official constraints or closures, natural 

events, illness, epidemics or other events of force majeure occurring. 
DJHLv-B shall have the duty to inform GA-s without undue delay upon 
learning of such circumstances which justify the cancellation about same 
as well as about the cancellation itself. In such event, any payments made 

by the GA shall be reimbursed to the GA without undue delay. The GA 
shall, however, not be entitled to any further claims.  

11. Limitation of Liability 

11.1. DJHLv-B’s liability pertaining to the performance of accommodation 
services pursuant to section 536a of the German Civil Code for damages 
which do not result in death or bodily injuries shall be excluded in all cases, 

unless damages have been caused directly by gross negligence or wilful 
acts or omissions committed by DJHLv-B or its legal representatives or 
persons assisting DJHLv-B in performing his contractual obligations such 
as DJHLv-B’s employees, suppliers or subcontractors.  

11.2. DJHLv-B’s potential liability pursuant to sections 701 and provisions 
consecutively following such section of the German Civil Code in relation 
to damages caused to objects introduced by a GA remains unaffected by 
this provision.   

11.3. DJHLv-B shall not be liable deficiencies or defaults in relation to ser-
vices which are recognisably provided by third party providers during the 



 

 

GA’s, GPs’, GL’s stay and which have merely been (recognisably) sold to 
the GA, the GPs, the GL by DJHLv-B acting as a third party’s agent (e.g. 

excursions, entrance tickets, transport services, sports events, theater 
performances, exhibitions etc.). The same applies in relation to third party 
services which have been brokered by DJHLv-B already on the occasion 
of the GA’s booking, provided that such services have been explicitly indi-

cated as third party services.   

11.4. In cases where the GA, GPs, GLs are provided with parking space in 
the YH’s garage or parking lot, even if such parking is charged with a fee, 

this shall under no circumstances constitute any contractual duty of safe-
keeping. There shall be no duty to for the YH to guard vehicles. In the 
event of theft or damage of vehicles which are parked or being moved on 
the YH’s premises of the YH or of their contents or of bicycles, the YH shall 

not be liable, provided the YH, its legal representatives or vicarious agents 
have not acted wilfully or negligently.  

12. Special Obligations on the part of the GA and the GL 

12.1. The GL, in case of more than one GL at least one of them shall be 
obliged to be continually (i.e. during the entire night-/sleep time of the 
group) present at the YH. 

12.2. The GA shall be responsible that all relevant statutory regulations, 
especially juvenile protection provisions in relation to its group’s stay at the 
YH shall be met and shall instruct the GL’s accordingly. 

12.3. The GA is informed that the combination of accommodation and other 

services with other services, especially transport services organized by the 
GA may lead to such services in relation to its GPs may be deemed to 
constitute a travel package according to the statutory provisions of section 
651a of the German Civil Code. It lies in the sole responsibility of the GA 

to make the necessary legal examinations in this respect and to act com-
pliantly with the corresponding statutory and judiciary provisions. DJHLv-
B is neither entitled, let alone obliged to provide any legal consultancy in 
this regard. 

12.4. The GA shall refrain from providing information to its GPs, provide 
guarantees or promise services which go beyond what has been agreed 
with DJHLv-B or contradict such agreements. 

12.5. Neither the GA not the GL have any right to instruct the YH’s man-

agement or other staff. 

12.6. The GA is informed that the contractual services provided by DJHLv-
B shall not contain any insurances to the benefit of GPs or GLs unless 

explicitly agreed otherwise. Especially neither travel cancellation insur-
ance nor travel interruption insurance nor any liability coverage for dam-
ages caused by the GA or the GL or by the GPs has been taken out as 
part of DJHLv-B’s services.  

13. Statute of Limitations 

13.1. Contractual compensation claims of the GA due to bodily injuries, 
death or illness, including compensation for pain and suffering, towards 

DJHLv-B (pertaining to accommodation agreements) or towards DJHLv-
B (in relation to its agent services) which arise as a consequence of neg-
ligent or wilful breaches of contractual obligations committed by the YH or 

DJHLv-B or any of their legal representatives or persons assisting the YH 
or DJHLv-B in performing their respective contractual obligations such as 
employees, suppliers or subcontractors are subject to a limitation period 
of three years. The same shall apply in relation to claims for compensation 

of other damages which arise as a consequence of reckless or wilful 
breaches of contractual obligations committed by the YH or DJHLv-B or 
any of their legal representatives or persons assisting the YH or DJHLv-B 
in performing their respective contractual obligations such as employees, 

suppliers or subcontractors.   
13.2. All other contractual claims are subject to a period of limitation of one 
year only. If the last day of such limitation period is a Sunday, Saturday or 
an official state wide public holiday at the place where the claim is to be 

made, the period ends on the next working week day following immedi-
ately after such days.  
13.3. Periods of limitation each commence at the end of the calendar year 

in which a claim arises and in which the GA becomes aware of or may be 
reasonably expected to become aware of facts which constitute such 
claim.   
13.4. In the event of any negotiations pending between GA-s and the YH 

or DJHLv-B in relation to claims or facts potentially constituting a claim 
the limitation of such claims shall be suspended until the GA or DJHLv-B 
or DJHLv-B refuse to continue such negotiations. The aforementioned pe-
riod of limitation of one year shall not commence earlier than three years 

following the end of its suspension due to pending negotiations.  

14. Alternative Settlement of Disputes; Jurisdiction and Applicable 
Law 

14.1. With respect to the newly introduced legislation regulating the settle-
ment of consumer disputes (Gesetz über Verbraucherstreitbeilegung) 

DJHLv-B points out that it currently does not participate in any such vol-
untary settlement programme. In the event that the participation in such a 
programme became obligatory in the further course after printing and pub-
lishing these terms and conditions, DJHLv-B will duly inform its GA-s ac-

cordingly. In relation to all contractual relationships concluded electroni-
cally, DJHLv-B makes reference herewith to the European dispute settle-
ment platform http://ec.europa.eu/consumers/odr/. 

14.2. The contractual relationship between DJHLv-B and the GA will be 
exclusively governed by German law. The same shall apply to all other 
legal relationships between the GA and DJHLv-B. 

14.3. Law suits by a GA against DJHLv-B shall be brought before the court 

of competent jurisdiction at DJHLv-B’s registered offices.   

14.4. Law suits by DJHLv-B against a GA shall be brought before the court 
of competent jurisdiction at the GA‘s residence. Law suits against a GA 
who is a merchant or a private or public legal entity whose registered busi-

ness address is either abroad in a foreign country or unknown at the time 
when the law suit is brought, the parties agree that such law suits shall be 
brought before the court of competent jurisdiction of DJHLv-B.   

14.5. The above provisions shall not apply if and as far as provisions of the 

European Union or international law apply which cannot be waived.   
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Connected partner youth hostels (as mentioned in the introductory para-
graph to these Terms and Conditions) are (08.08.2025): 

JH Augsburg, Unterer Graben 6, 86152 Augsburg; Rechtsträger: Augsburger 
Gesellschaft für Lehmbau, Bildung und Arbeit gGmbH, Piccardstraße 15 

a, 86159 Augsburg 

JH Bad Kissingen, Alte Euerdorfer Str. 1, 97688 Bad Kissingen; Rechtsträger: Stif-
tung Sudetendeutsches Sozial- und Bildungswerk, Alte Euerdorfer Str. 1, 97688 

Bad Kissingen.  

JH Bamberg, Jugendgästehaus am Kaulberg, Unterer Kaulberg 30, 96049 Bam-
berg; Rechtsträger: Diakonisches Werk Bamberg - Forchheim e.V., Heinrichs-

damm 46, 96047 Bamberg. 

JH Benediktbeuern „Don Bosco“, Don-Bosco-Straße 3, 83671 Benediktbeuern; 
Rechtsträger: Provinzialat der Salesianer Don Boscos Benediktbeuern, St. Wolf-

gangs-Platz 10, 81669 München. 

JH Dinkelsbühl, Koppengasse 10, 91550 Dinkelsbühl; Rechtsträger: Große Kreis-

stadt Dinkelsbühl, Segringer Str. 30, 91550 Dinkelsbühl. 

JH Gunzenhausen, Spitalstraße 3, 91710 Gunzenhausen; Rechtsträger: CVJM 

Landesverband Bayern e.V., Schweinauer Hauptstraße 38, 90441 Nürnberg 

JH Ingolstadt, Friedhofstraße 4 ½, 85049 Ingolstadt; Rechtsträger: Stadt In-

golstadt, Rathausplatz 2, 85047 Ingolstadt. 

JH Mühldorf am Inn, Friedrich-Ludwig-Jahn-Str. 19, 84453 Mühldorf; Rechtsträ-

ger: Stadt Mühldorf, Stadtplatz 21, 84453 Mühldorf. 

JH Pullach „Burg Schwaneck“, Burgweg 4-6, 82049 Pullach, Rechtsträger: Kreis-
jugendring München Land des Bayerischen Jugendrings, KdöR, Herzog- Hein-

rich-Straße 7, 80336 München.  

JH Rothenfels, Bergrothenfelser Str, 71, 97851 Rothenfels; Rechtsträger: Vereini-
gung der Freunde von Burg Rothenfels e. V., Bergrothenfelser Str. 71, 97851 Rot-
henfels. JH Spalt „Wernfels“, Burgweg 7-9, 91174 Spalt; Rechtsträger: CVJM 

Landesverband Bayern e. V., Schweinauer Hauptstraße 38, 90441 Nürnberg. 

JH Wirsberg, Sessenreuther Str, 31, 95339 Wirsberg; Rechtsträger: Landkreis 

Kulmbach, Konrad-Adenauer-Str. 5, 95326 Kulmbach 


	belegungsbedingungen_fam_einzel.pdf
	1. Voraussetzung der Aufnahme in eine JH und Abschluss des Gastaufnahmevertrages
	1.1. Voraussetzung für die Aufnahme in eine JH des DJH-LvB und die Inanspruchnahme der vertraglichen Leistungen ist die Mitgliedschaft im Deutschen Jugendherbergswerk oder in einem anderen Verband der International Youth Hostel Federation (IYHF). Die ...
	1.2. Bezüglich der Voraussetzungen der Mitgliedschaft wird auf die Informationen verwiesen, die unter Tel. 089 / 922098555 abgefragt, im Internet unter
	https://www.jugendherberge.de/bayern/service/mitglied-werden/ abgerufen werden können und dem Gast auf Anforderung per E-Mail oder per Fax übermittelt werden.
	1.3. Es obliegt demnach dem Gast, rechtzeitig vor der Anreise bzw. der Buchung der Unterkunft die Voraussetzungen einer Mitgliedschaft zu schaffen und bei der Anreise den entsprechenden Nachweis der Mitgliedschaft vorzulegen.

	2. Rechtsstellung der Jugendherbergen; Vertragsschluss; Reisevermittler; Angaben in Katalogen und Verzeichnissen; abweichende Buchungsbestätigung; unverbindliche Reservierungen; Gäste mit Mobilitätseinschränkungen; Buchungsablauf
	2.1. Die JH des Landesverbandes BAYERN sind rechtlich unselbstständige Einrichtungen des DJH-LvB. Soweit in den nachfolgenden Bestimmungen demnach der Begriff „JH“ aufgeführt ist, betrifft dies im technischen Sinne die jeweilige, vom Gast gebuchte bzw...
	2.2. Für alle Buchungsarten gilt:
	a) Grundlage des Angebots des DJH-LvB und der Buchung des Gastes sind die Beschreibung der JH im Internet bzw. in den Printmedien des DJH und die ergänzenden Informationen in der Buchungsgrundlage soweit diese dem Gast bei der Buchung vorliegen.
	b) Die Herbergsleitungen der JH werden bezüglich Vertragsabschluss, Kündigung, Rücktritt und in allen sonstigen Belangen als rechtsgeschäftliche Vertreter des DJH-LvB tätig.
	c) Reisevermittler und Buchungsstellen sind vom DJH-LvB nicht bevollmächtigt, Vereinbarungen zu treffen, Auskünfte zu geben oder Zusicherungen zu machen, die den vereinbarten Inhalt des Vertrages abändern, über die vertraglich zugesagten Leistungen de...
	d) Angaben in Katalogen und ähnlichen Verzeichnissen, die nicht vom DJH-LvB oder dessen Hauptverband herausgegeben werden, sind für den DJH-LvB und dessen Leistungspflicht nicht verbindlich, soweit sie nicht durch ausdrückliche Vereinbarung mit dem Ga...
	e) Weicht der Inhalt einer Buchungsbestätigung vom Inhalt der Buchung ab, so liegt ein neues Angebot des DJH-LvB vor. Der Vertrag kommt auf der Grundlage dieses neuen Angebots zustande, wenn der Gast die Annahme durch ausdrückliche Erklärung, Anzahlun...
	f) Unverbindliche Reservierungen (Optionen), die zum kostenlosen Rücktritt berechtigen, sind nur bei entsprechender ausdrücklicher Vereinbarung mit dem DJH-LvB möglich. Ist eine unverbindliche Reservierung nicht ausdrücklich vereinbart worden, so führ...
	g) Der Gast wird darauf hingewiesen, dass bei sämtlichen Buchungsarten aufgrund der gesetzlichen Vorschrift des 312g Absatz 2 Satz 1 Nummer 9 BGB, auch wenn ein Beherbergungsvertrag im Wege des Fernabsatzes geschlossen wurde, kein Widerrufsrecht nach ...

	2.3. Für Buchungen von Gästen mit gesundheitlichen Beeinträchtigungen, Behinderungen oder Mobilitätseinschränkungen gilt:
	a) Der DJH-LvB bemüht sich bei entsprechenden Kapazitäten und bei deren konkreter Verfügbarkeit in der jeweiligen JH, Gäste mit gesundheitlichen Beeinträchtigungen, Behinderungen oder Mobilitätseinschränkungen in der JH aufzunehmen.  Hierzu bittet der...
	b) Eine Verpflichtung zu entsprechenden Angaben seitens des Gastes besteht nicht. Sollte der Gast, jedoch entsprechende Angaben nicht machen wollen, besteht im Falle der Bestätigung und Durchführung der Buchung keine Einstandspflicht des DJH-LvB für B...
	c) Sollte sich bei freiwillig gemachten Angaben ergeben, dass die angefragte Unterkunft oder wesentliche Einrichtungen der JH für den Gast unter Berücksichtigung seiner besonderen Belange ungeeignet sind, werden der DJH-LvB bzw. die JH vor der Buchung...
	d) Der DJH-LvB bzw. die JH werden die Annahme der Buchung im Rahmen der gesetzlichen Bestimmungen nur dann ablehnen, wenn aufgrund der mitgeteilten oder erkennbaren Gegebenheiten oder Anforderungen des Gastes eine Aufnahme in die JH objektiv nicht mög...

	2.4. Angebote, die der DJH-LvB bzw. die JH auf entsprechende Anfrage hin (insbesondere zu Art und Zahl verfügbarer Unterkünfte, Preisen und Zusatzleistungen) unterbreitet sind grundsätzlich unverbindliche Verfügbarkeitsauskünfte und stellen kein verbi...
	2.5. Für Buchungen, die telefonisch, schriftlich, per E-Mail oder per Telefax erfolgen, gilt:
	a) Mit der Buchung bietet der Gast dem DJH-LvB den Abschluss des Gastaufnahmevertrages verbindlich an. An die Buchung ist der Gast 5 Werktage (der Samstag nicht als Werktag gerechnet) gebunden, soweit – insbesondere bei telefonischen Buchungen – nicht...
	b) Der Vertrag kommt mit dem Zugang der schriftlichen, per Fax oder E-Mail übermittelten Buchungsbestätigung (Annahmeerklärung) des DJH-LvB bzw. der JH zustande.

	2.6. Mündliche Buchungen vor Ort in der JH führen im Falle der Annahme der Buchung durch die verbindliche mündliche Bestätigung seitens der Mitarbeiter der JH zum Abschluss des verbindlichen Gastaufnahmevertrages mit den vorliegenden Belegungsbedingun...
	2.7. Bei Buchungen, die ohne individuelle Kommunikation über ein Online-Buchungsverfahren (Vertrag im elektronischen Geschäftsverkehr), insbesondere über das Internet erfolgen, gilt für den Vertragsabschluss:
	a) Dem Gast wird der Ablauf der Onlinebuchung im entsprechenden Online- oder Internetportal erläutert. Dem Gast steht zur Korrektur seiner Eingaben, zur Löschung oder zum Zurücksetzen des gesamten Onlinebuchungsformulars eine entsprechende Korrekturmö...
	b) Soweit der Vertragstext vom DJH-LvB im Onlinebuchungssystem gespeichert wird, wird der Gast über diese Speicherung und die Möglichkeit zum späteren Abruf des Vertragstextes unterrichtet.
	c) Mit Betätigung des Buttons (der Schaltfläche) "zahlungspflichtig buchen“ bietet der Gast dem DJH-LvB den Abschluss des Gastaufnahmevertrages verbindlich an. An dieses Vertragsangebot ist der Gast 5 Werktage ab Absendung der elektronischen Erklärung...
	d) Die Übermittlung des Vertragsangebots durch Betätigung des Buttons "zahlungspflichtig buchen" begründet keinen Anspruch des Gastes auf das Zustandekommen eines Gastaufnahmevertrages entsprechend seiner Buchungsangaben. Der DJH-LvB ist vielmehr frei...
	e) Der Vertrag kommt durch die Buchungsbestätigung zu Stande, welche dem Gast sofort nach Betätigung des Buttons "zahlungspflichtig buchen“ am Bildschirm dargestellt wird (Buchung in Echtzeit). Dem Kunden wird die Möglichkeit zur sofortigen Speicherun...


	3. Leistungen und Leistungsänderungen
	3.1. Die vom DJH-LvB geschuldeten Leistungen ergeben sich ausschließlich aus dem Inhalt der Buchungsbestätigung in Verbindung mit dem gültigen Prospekt, bzw. der Beschreibung der JH sowie aus etwa ergänzend mit dem Gast ausdrücklich getroffenen Verein...
	3.2. Ohne besondere ausdrückliche Vereinbarung besteht kein Anspruch des Gastes auf die Zuweisung eines bestimmten Zimmers, auf eine bestimmte Lage des Zimmers sowie auf die Platzierung eines Zimmers neben oder in der Nähe des Zimmers von mitreisenden...
	3.3. Ein Anspruch auf eine bestimmte Größe und Ausstattung sowie bestimmte Einrichtungen der dem Gast zugewiesenen Unterkunft besteht nicht, sofern diesbezüglich keine ausdrückliche Vereinbarung getroffen wurde oder sich eine entsprechende Größe und A...
	3.4. Zu ergänzenden Leistungen über die Überlassung der Unterkunft hinaus ist der DJH-LvB bzw. die örtliche JH nicht verpflichtet, soweit sich dies nicht aus der Buchungsgrundlage ergibt oder diesbezüglich keine ausdrückliche Vereinbarung getroffen wu...
	3.5. Bezüglich Einrichtungen, Angeboten, Ausstattungen und sonstigen Leistungen, für die in der Buchungsgrundlage, insbesondere in der Internetbeschreibung bzw. im Prospekt der JH ausdrücklich auf saisonale Einschränkungen hingewiesen wurde, besteht d...
	3.6. Soweit Personen mit Behinderungen, gesundheitlichen Beeinträchtigungen oder Mobilitätseinschränkungen als Gast aufgenommen werden, besteht ohne ausdrückliche diesbezügliche Vereinbarung keine vertragliche Verpflichtung auf die Herstellung, Schaff...
	3.7. Bezüglich der vertraglichen Verpflichtungen gegenüber Minderjährigen wird auf Ziff. 5 dieser Bedingungen verwiesen.

	4. Preise und Preiserhöhungen
	4.1. Es gelten die zwischen dem Gast und dem DJH-LvB bzw. der JH vereinbarten Preise.
	4.2. Stehen zum Zeitpunkt des Vertragsabschlusses die Preise für den vom Gast gebuchten Zeitraum noch nicht fest, so gelten nach Maßgabe der gesetzlichen Bestimmungen des § 315 BGB die Preise, welche der DJH-LvB nachträglich für den entsprechenden Buc...
	4.3. Soweit im Einzelfall nichts anderes vereinbart wurde, ist der DJH-LvB nach Vertragsabschluss berechtigt, eine Preiserhöhung nach Maßgabe folgender Bestimmungen zu verlangen:
	a) Eine Preiserhöhung kann bis zu 10% des vertraglich vereinbarten Preises verlangt werden.
	◼ bei einer Erhöhung von Versorgungskosten (Wasser, Strom, Gas, Heizung)
	◼ bei einer Erhöhung von Personalkosten
	◼ sowie bei der Einführung oder Erhöhung von Steuern und Abgaben, soweit sich diese Erhöhung auf den vereinbarten Mietpreis auswirkt.


	4.4. Eine Erhöhung ist nur zulässig, sofern zwischen Vertragsabschluss und dem vertraglich vereinbarten Belegungsbeginn mehr als 4 Monate liegen und die zur Erhöhung führenden Umstände vor Vertragsabschluss noch nicht eingetreten sind und bei Vertrags...
	4.5. Im Falle einer zulässigen Erhöhung, die 5% des vereinbarten Grundmietpreises übersteigt, kann der Gast ohne Zahlungsverpflichtung gegenüber dem DJH-LvB vom Vertrag zurücktreten. Die Rücktrittserklärung bedarf keiner bestimmten Form und ist dem DJ...

	5. Minderjährige
	5.1.  Für allein reisende Minderjährige bis zum vollendeten 14. Lebensjahr besteht kein Anspruch auf Aufnahme. Diese werden nur in Begleitung einer zur Personensorge berechtigten volljährigen Person in die JH des DJH-LvB aufgenommen. Zustimmungserklär...
	Für allein reisende Minderjährige ab 14 Jahren besteht ein beschränkter Anspruch auf Aufnahme. Sie werden unter den nachstehenden Voraussetzungen in die JH des DJH-LvB aufgenommen, auch wenn sie nicht in Begleitung einer zur Personensorge berechtigten...
	5.2. Die Unterbringung von allein reisenden Jugendlichen ab 14 Jahre bis zum vollendeten 18. Lebensjahr erfolgt ausschließlich nach Geschlechtern getrennt. Eine gemischte Unterbringung kann mit schriftlicher Zustimmungserklärung des Personensorgeberec...
	5.3. Bei mitreisenden und allein reisenden Minderjährigen ist von der Leistungspflicht des DJH-LvB bzw. der JH ohne ausdrückliche diesbezügliche Vereinbarung nicht die Übernahme einer Aufsichtspflicht umfasst. Die Aufsichtspflicht obliegt, insbesonder...

	6. Zahlung und Umbuchungen
	6.1. Die örtlichen JH sind, soweit die Zahlungsabwicklung vereinbarungsgemäß über diese erfolgt, Inkassobevollmächtigte des DJH-LvB mit der Maßgabe, dass sämtliche nachfolgend festgelegten Rechte und Pflichten auch für die örtliche JH als Inkassobevol...
	6.2. Die Fälligkeit von Anzahlung und Restzahlung richtet sich nach der mit dem Gast getroffenen und gegebenenfalls in der Buchungsbestätigung vermerkten Regelung. Ist eine besondere Vereinbarung nicht getroffen worden, so ist der gesamte Unterkunftsp...
	6.3. Der DJH-LvB bzw. die JH kann nach Vertragsabschluss eine Anzahlung verlangen. Sie beträgt, soweit im Einzelfall nichts anderes vereinbart ist, 50% des Gesamtpreises für die Unterkunftsleistung und die sonstigen Leistungen und ist, soweit die Zahl...
	6.4. Soweit der Kunde die nicht stornierbare Rate buchen möchte, hat der Kunde als Voraussetzung zum Abschluss des Buchungsprozesses und zur Erteilung einer für DJH-LvB verbindlichen Buchungsbestätigung eine vollständige Vorauszahlung des Gesamtaufent...
	6.5. Für Gäste mit Wohnsitz im Ausland gilt, soweit im Einzelfall nichts anderes vereinbart wurde, dass der Gesamtpreis nach Erhalt der Buchungsbestätigung bei Buchungen bis 6 Wochen vor Belegungsbeginn ohne vorherige Anzahlung vollständig durch Überw...
	6.6. Zahlungen, insbesondere Zahlungen aus dem Ausland, sind grundsätzlich gebühren- und spesenfrei für den angegebenen Zahlungsempfänger zu leisten. Zahlungen in Fremdwährungen und mit Verrechnungsscheck sind nicht möglich. Zahlungen mit Kreditkarte ...
	6.7. Ist der DJH-LvB bzw. die örtliche JH zur Erbringung der vertraglichen Leistungen bereit und in der Lage und besteht kein gesetzliches oder vertragliches Zurückbehaltungsrecht- oder Aufrechnungsrecht des Gastes, so gilt:
	a) Ohne vollständige Bezahlung einer vereinbarten Anzahlung oder sonstigen Vorauszahlung besteht kein Anspruch des Gastes auf Bezug der Unterkunft und auf Inanspruchnahme der vertraglichen Leistungen
	b) Erfolgt durch den Gast eine vereinbarte Anzahlung oder sonstige Vorauszahlung trotz Mahnung des DJH-LvB mit Fristsetzung nicht oder nicht vollständig und der Kunde hat dies zu vertreten, so ist der DJH-LvB, berechtigt, vom Vertrag mit dem Gast zurü...

	6.8. Ein Anspruch des Gastes nach Vertragsabschluss auf Änderungen hinsichtlich des An- und Abreisetermins bzw. Belegungsbeginn und Belegungsende, der Zimmerart, der Verpflegungsart, der Aufenthaltsdauer, gebuchter Zusatzleistungen oder sonstiger vert...

	7. Rücktritt und Nichtanreise; Abbruch des Aufenthalts
	7.1. Der Gast wird darauf hingewiesen, dass bei Gastaufnahmeverträgen kein allgemeines gesetzliches Rücktritts- oder Kündigungsrecht besteht. Der DJH-LvB räumt dem Gast jedoch, soweit der Kunde die Buchung nicht auf Grundlage der nicht stornierbaren R...
	7.2. Der Rücktritt ist für den Kunden grundsätzlich, unabhängig von der gebuchten Rate jederzeit bis zum Belegungsbeginn möglich, Die Berechnung der Stornogebühren richtet sich hier nach der jeweils vom Kunden gebuchten Rate und stellt sich dar wie fo...
	a) Soweit der Kunde die nicht stornierbare Rate gebucht hat, gilt: Unbeschadet etwaiger gesetzlicher Rücktrittsrechte des Kunden, bleibt DJH-LvB der Anspruch auf den gesamten vereinbarten Aufenthaltspreis einschließlich des Verpflegungsanteils und der...
	b) Bei Buchung im Rahmen aller anderen Raten außer der nichtstornierbaren Rate  gilt: Das Rücktrittsrecht kann, unbeschadet gesetzlicher Rücktrittsrechte, bis 7 Tage vor dem Tag des Belegungsbeginns kostenlos ausgeübt werden, wobei für die Rechtzeitig...

	7.3. Der DJH-LvB hat sich in den Fällen der Ziffer 7.2 b) im Rahmen seines gewöhnlichen Geschäftsbetriebs, ohne Verpflichtung zu besonderen Anstrengungen und unter Berücksichtigung des besonderen Charakters der gebuchten Unterkunft (z. B. Familienzimm...
	7.4. Soweit dem DJH-LvB für den vom Gast in den Fällen der Ziffer 7.2 b)  gebuchten Zeitraum eine anderweitige Belegung möglich ist, wird er sich auf seinen Anspruch nach Ziffer 7.1. die Einnahmen aus einer solchen anderweitigen Belegung, soweit eine ...
	7.5. Soweit der Gast in den Fällen der Ziffer 7.2 b)  gebucht hat und das kostenlose Rücktrittsrecht nicht oder nicht fristgerecht ausübt, hat er im Falle des Rücktritts oder der Nichtanreise nach den von der Rechtsprechung anerkannten Prozentsätzen u...
	◼ Bei Übernachtung     90%
	◼ Bei Übernachtung mit Frühstück    80%
	◼ Bei Übernachtung mit Frühstück, Mittag- oder Abendessen 70%
	◼ Bei Übernachtung mit Frühstück, Mittag- und Abendessen 60%

	7.6. Dem Gast bleibt es in den Fällen der Ziffer 7.2 b)   ausdrücklich vorbehalten, dem DJH-LvB nachzuweisen, dass seine ersparten Aufwendungen wesentlich höher sind, als die vorstehend berücksichtigten Abzüge, bzw. dass eine anderweitige Verwendung d...
	7.7. Dem Gast wird der Abschluss einer Reiserücktrittskostenversicherung dringend empfohlen, die aber im Rahmen der nicht stornierbaren Rate möglicherweise keine Anwendung finden könnte.
	7.8. Die vorstehenden Bestimmungen gelten nicht nur für den Rücktritt bzw. die Nichtanreise eines einzelnen Gastes. Sie gelten für Paare, Familien und private Kleingruppen, soweit eine verbindliche Buchung für eine bestimmte Personenanzahl erfolgt ist...
	7.9.  Die vorstehenden Regelungen gelten auch für einen Abbruch des Aufenthalts durch den Gast, soweit der Abbruch nicht durch ein gesetzliches oder vertragliches außerordentliches Kündigungsrecht des Gastes gerechtfertigt ist oder der DJH-LvB aus and...

	8.  An- und Abreise
	8.1.  Ein Anspruch des Gastes auf Bezug der Unterkunft bzw. Inanspruchnahme der vertraglich vereinbarten Leistungen am Ankunftstag zu einer bestimmten Uhrzeit besteht nicht. Ebenso besteht kein Anspruch auf Nutzung der Unterkunft sowie der Einrichtung...
	8.2.  Soweit im Einzelfall demnach keine ausdrückliche anderweitige Vereinbarung getroffen wurde, ergeben sich die Zeiten für den Bezug der Unterkunft am Ankunftstag und der späteste Zeitpunkt der Freimachung der Unterkunft am Abreisetag aus den Angab...
	8.3.  Die Anreise des Gastes hat zum angegebenen bzw. vereinbarten Zeitpunkt zu erfolgen.
	8.4. Für spätere Anreisen gilt:
	a) Der Gast ist verpflichtet der jeweiligen JH spätestens bis zum mitgeteilten bzw. vereinbarten Anreisezeitpunkt Mitteilung zu machen, falls er verspätet anreist oder die gebuchte Unterkunft bei mehrtägigen Aufenthalten erst an einem Folgetag beziehe...
	b) Erfolgt eine fristgerechte Mitteilung nicht, ist der DJH-LvB berechtigt, die Unterkunft anderweitig zu belegen. Für die Zeit der Nichtbelegung gelten die Bestimmungen in Ziff. 7 entsprechend.
	c) Teilt der Gast eine spätere Ankunft mit, hat er die vereinbarte Vergütung, abzüglich ersparter Aufwendungen des DJH-LvB nach Ziff. 7. auch für die nicht in Anspruch genommene Belegungszeit zu bezahlen, es sei denn, der DJH-LvB hat vertraglich oder ...

	8.5. Die Freimachung der Unterkunft hat vollständig zum mitgeteilten bzw. vereinbarten Zeitpunkt, am Abreisetag zu erfolgen. Bei nicht fristgemäßer Räumung der Unterkunft kann der DJH-LvB eine entsprechende Mehrvergütung verlangen. Die Geltendmachung ...

	9. Pflichten des Kunden; Hausordnungen; Ausübung des Hausrechts; Mitnahme von Tieren; generelles Rauchverbot; Kündigung durch den DJH-LvB
	9.1. Der Gast ist zur Beachtung der Hausordnung verpflichtet, soweit ihm diese mitgeteilt oder ausgehändigt wurde oder die Kenntnisnahme im Rahmen eines Aushangs in zumutbarer Weise möglich war. Eltern oder sonstige gesetzliche Vertreter oder Aufsicht...
	9.2. Die Hausordnungen enthalten Regelungen und Einschränkungen für die Nachtruhe, die im Regelfall von 22:00 Uhr bis 7:00 Uhr dauert. Es obliegt dem Gast, sich über individuelle Regelung zur Nachtruhe und die für die Nachtruhe geltenden Bestimmungen ...
	9.3. Der Gast ist verpflichtet, die Unterkunft und ihre Einrichtungen nur bestimmungsgemäß, soweit vorhanden nach den Benutzungsordnungen, und insgesamt pfleglich zu behandeln.
	9.4. In allen JH des DJH-LvB besteht in den Häusern selbst und der kompletten Anlage einschließlich Außengelände, ausgenommen ausdrücklich ausgewiesene Raucherbereiche, striktes Rauchverbot.
	9.5. In allen JH des DJH-LvB sind das Mitbringen und der Konsum mitgebrachter alkoholischer Getränke nicht gestattet. Im Rahmen der gesetzlichen Bestimmungen zum Jugendschutz ist ausschließlich der Konsum in der JH selbst erworbener alkoholischer Getr...
	9.6. Der Gast ist verpflichtet, die Unterkunft und deren Einrichtungen beim Bezug zu überprüfen und feststellbare Mängel oder Schäden der Herbergsleitung unverzüglich mitzuteilen. Diese Obliegenheit besteht ausdrücklich auch für Mängel oder Schäden, d...
	9.7. Der Gast ist verpflichtet, auftretende Mängel und Störungen unverzüglich der Herbergsleitung anzuzeigen und Abhilfe zu verlangen. Beim wiederholten Auftreten von Mängeln oder Störungen oder wenn Abhilfemaßnahmen der Herbergsleitung den Mangel ode...
	9.8. Der Gast kann den Vertrag nur bei erheblichen Mängeln oder Störungen kündigen. Er hat zuvor dem DJH-LvB durch Erklärung gegenüber der Herbergsleitung eine angemessene Frist zur Abhilfe zu setzen, es sei denn, dass die Abhilfe unmöglich ist, vom D...
	9.9. Das Mitbringen von Tieren jeder Art ist grundsätzlich nicht gestattet.
	9.10. Die Herbergsleitung der jeweiligen JH oder die von dieser beauftragte Person übt für den DJH-LvB das Hausrecht aus. Sie ist bevollmächtigt, Abmahnungen vorzunehmen, Kündigungen auszusprechen, Haus- und Platzverbote zu erteilen und als rechtsgesc...

	10. Rücktritt und Kündigung durch den DJH-LvB
	10.1. Der DJH-LvB kann den Gastaufnahmevertrag nach Belegungsbeginn ohne Einhaltung einer Frist kündigen, wenn der Gast ungeachtet einer Abmahnung der Herbergsleitung der JH
	a) fortgesetzt gegen die Hausordnung verstößt,
	b) den Hausfrieden, andere Gäste, die Herbergsleitung oder sonstige Dritte nachhaltig stört,
	c) die Sicherheit der JH, ihrer Einrichtungen, von anderen Gästen oder der Herbergsleitung gefährdet
	d) bei vorsätzlicher oder fahrlässiger Beschädigung oder unsachgemäßem Gebrauch des Inventars sowie von Anlagen oder Einrichtungen der JH einschließlich des Außengeländes und dortiger Bepflanzungen oder Einrichtungen
	e) bei Verstoß gegen das Alkoholverbot oder das Rauchverbot,
	f) wenn er sich in anderer Weise in solchem Maß vertragswidrig verhält, dass die sofortige Aufhebung des Vertrages gerechtfertigt ist.

	10.2. Eine Abmahnung vor der fristlosen Kündigung ist entbehrlich, wenn die Pflichtverletzung des Gastes so schwerwiegend ist, dass, insbesondere im Interesse der anderen Gäste und der Sicherheit (insoweit insbesondere auch bei der Begehung von Straft...
	10.3. Der DJH-LvB kann den Vertrag vor Belegungsbeginn kündigen, wenn objektiv und konkret eine Verhaltensweise des Gastes zu erwarten ist, die nach Ziff. 10.1 eine Kündigung rechtfertigen würde.
	10.4. Der DJH-LvB kann vom Vertrag vor Belegungsbeginn zurücktreten bzw. den Vertrag nach Belegungsbeginn kündigen, wenn vom Gast zu seiner Person, zu seiner Mitgliedschaft nach Ziff. 1 dieser Bedingungen, zum Anlass und Zweck der Buchung oder zu sons...
	10.5. Kündigt der DJH-LvB oder tritt er zurück, so behält er den Anspruch auf den gesamten Mietpreis; er muss sich jedoch den Wert der ersparten Aufwendungen sowie diejenigen Vorteile anrechnen lassen, die er aus einer anderweitigen Verwendung der nic...
	10.6. Der DJH-LvB kann den Gastaufnahmevertrag kündigen, wenn die Durchführung des Vertrages und insbesondere der Aufenthalt des Gastes aus objektiven, vom DJH-LvB nicht zu vertretenden Gründen, insbesondere Elementarschäden, behördliche Auflagen oder...

	11. Haftungsbeschränkung; Abstellen von PKW und Fahrrädern
	11.1. Die Haftung des DJH-LvB aus dem Gastaufnahmevertrag nach § 536a BGB für Schäden, die nicht aus der Verletzung einer wesentlichen Pflicht, deren Erfüllung die ordnungsgemäße Durchführung des Gastaufnahmevertrags überhaupt erst ermöglicht oder der...
	11.2. Die eventuelle Gastwirtshaftung des DJH-LvB für eingebrachte Sachen gemäß  §§ 701 ff. BGB bleibt durch diese Regelung unberührt.
	11.3. Der DJH-LvB haftet nicht für Leistungsstörungen im Zusammenhang mit Leistungen, die während des Aufenthalts für den Gast erkennbar als Fremdleistungen lediglich vermittelt werden (z.B. Sportveranstaltungen, Theaterbesuche, Ausstellungen usw.). E...
	11.4. Soweit dem Kunden ein Stellplatz in der Garage der JH oder auf dem Parkplatz der JH, auch gegen Entgelt, zur Verfügung gestellt wird, kommt dadurch kein Verwahrungsvertrag zustande. Es besteht keine Überwachungspflicht der JH. Bei Abhandenkommen...

	12. Verjährung
	12.1. Vertragliche Ansprüche des Gastes gegenüber dem DJH-LvB aus dem Gastaufnahmevertrag aus der Verletzung des Lebens, des Körpers oder der Gesundheit einschließlich vertraglicher Ansprüche auf Schmerzensgeld, die auf deren fahrlässiger Pflichtverle...
	12.2. Alle übrigen vertraglichen Ansprüche verjähren in einem Jahr. Fällt der letzte Tag der Frist auf einen Sonntag, einen am Erklärungsort staatlich anerkannten allgemeinen Feiertag oder einen Sonnabend, so tritt an die Stelle eines solchen Tages de...
	12.3. Die Verjährung nach den vorstehenden Bestimmungen beginnt jeweils mit dem Schluss des Jahres, in dem der Anspruch entstanden ist und der Gast von den Umständen, die den Anspruch begründen und dem DJH-LvB als Schuldner Kenntnis erlangt oder ohne ...
	12.4. Schweben zwischen dem Gast und dem DJH-LvB Verhandlungen über geltend gemachte Ansprüche oder die den Anspruch begründenden Umstände, so ist die Verjährung gehemmt bis der Gast oder der DJH-LvB die Fortsetzung der Verhandl...

	13. Besondere Regelungen im Zusammenhang mit Pandemien (insbesondere dem Corona-Virus)
	13.1. Die Parteien sind sich einig, dass die vereinbarten Leistungen durch die jeweilige JH stets unter Einhaltung und nach Maßgabe der zum jeweiligen Reisezeitpunkt geltenden behördlichen Vorgaben und Auflagen erbracht wird.
	13.2. Der Gast erklärt sich einverstanden, angemessene Nutzungsregelungen oder -beschränkungen der JH bei der Inanspruchnahme von Leistungen zu beachten und im Falle von typischen Krankheitssymptomen die JH unverzüglich zu verständigen.
	13.3. Gesetzliche Gewährleistungsansprüche des Gasts bleiben unberührt.

	14. Rechtswahl, Gerichtsstand
	14.1. Auf das Vertragsverhältnis zwischen dem Gast und dem DJH-LvB findet ausschließlich deutsches Recht Anwendung. Entsprechendes gilt für das sonstige Rechtsverhältnis.
	14.2. Der Gast kann den DJH-LvB nur an dessen Sitz verklagen.
	14.3. Für Klagen des DJH-LvB gegen den Gast ist der Wohnsitz des Gastes maßgebend. Für Klagen gegen Gäste, die Ihren Wohnsitz oder gewöhnlichen Aufenthaltsort im Ausland haben, oder deren Wohnsitz oder gewöhnlicher Aufenthalt im Zeitpunkt der Klageerh...
	14.4. Die vorstehenden Bestimmungen gelten nicht, wenn und insoweit auf den Vertrag anwendbare, nicht abdingbare Bestimmungen der Europäischen Union oder andere internationale Bestimmungen anwendbar sind.


	accommodation_singular_and_family_bookings.pdf
	1. Pre-requisites for Provision of Accommodation Services and Admission to Youth Hostels
	1.1. In order for accommodation bookings to be accepted and admission to Youth Hostels to be granted it is imperative that clients hold a membership with the German Youth Hostel Association or any other member association of the International Youth Ho...
	1.2. Further details as regards the pre-requisites to such membership may be inquired telephonically at +49 89 / 922098555, online at https://www.jugendherberge.de/bayern/service/mitglied-werden/, or can be provided upon request by email or by fax.
	1.3. Hence, without the client having evidenced his membership, the client shall not be entitled to demand the provision of any accommodation services.

	2. Legal status of Youth Hostels; Conclusion of Contract; Agencies; Information given in Brochures and Directories; Differing Booking Confirmations, Non-binding Reservations; Physically Handicapped Guests; Booking Process
	2.1.  None of the YHs operated by DJHLv-B are legally independent from DJHLv-B. To the extent, therefore, that the term “YH” is used within these conditions this shall technically refer to the YH booked and visited by the client as a venue as well as ...
	2.2. For all kinds of bookings the following shall apply:
	a) Offers made by DJHLv-Bs and bookings consequently placed by clients shall be based on the descriptions as published on the internet as well as within advertisements and brochures published by DJHLv-B in relation to accommodation facilities as well ...
	b) The members of the YHs’ management shall act as DJHLv-B’s contractual representatives as regards conclusion, cancellation and rescission of contracts as well as all other concerns.
	c) Travel agents and booking agencies have no authority whatsoever, neither to conclude agreements on behalf of DJHLv-B, nor to provide any information or representations which would in any way amend the accommodation contract or exceed the contractua...
	d) Information as provided in brochures and similar directories, which have not been published by DJHLv-B or its Federal Association shall have no binding effect for DJHLv-B unless they have been explicitly agreed upon between DJHLv-B and clients as b...
	e) If the booking confirmation communicated by DJHLv-B differs in any way from the booking placed by the client, such confirmation shall constitute a new offer by DJHLv-B. The contractual relationship shall be concluded on the basis of this new offer ...
	f) Non-binding reservations (options) which would entitle the client to revoke a booking free of charge shall be strictly subject to an explicit agreement between DJHLv-B and the client. To the extent such a non-binding reservation has not been explic...
	g) In accordance with the applicable obligations as provided by law, the client is herewith duly informed that pursuant to the relevant legislative provisions (as stipulated in section 312g paragraph 2 sentence 1 No. 9 of the German Civil Code) the cl...
	2.3. In relation to bookings placed by clients affected by health impediments, physical handicaps or mobility restrictions, the following shall apply:
	a) DJHLv-B shall endeavour to admit bookings by such clients subject to availability of respective capacities. In this regard, however, DJHLv-B urgently requests clients to provide detailed information as regards the nature and extent of the client’s ...
	b) The client shall not be obliged in any way to provide such information. If, however, the client prefers to not provide such information and the client’s booking is subsequently confirmed, DJHLv-B shall bear no obligation or responsibility whatsoeve...
	c) If, on the basis of the information provided by a client it becomes apparent that the accommodation or substantial facilities of the YH are not entirely suitable, DJHLv-B or the YH shall contact the client, in order to clarify the possibilities of ...
	d) DJHLv-B/the YH will, in accordance with the relevant statutory legal provisions reject the acceptance of such bookings only if, on the basis of the information provided, for objective reasons, the client’s accommodation cannot be reasonably provide...
	2.4. All offers provided by DJHLv-B/the YH on the basis of respective requests (especially in relation to the nature and number of available accommodations, prices and additional services) shall generally be understood as non-binding information as re...
	2.5. With respect to bookings placed by telephone, in writing, by email or facsimile, the following shall apply:
	a) By way of placing a booking, a client - in a contractually binding manner -  furnishes an offer to DHJLv-T to enter into a contractual relationship for the provision of accommodation services. The client shall be bound by such offer for a period of...
	b) The contractual relationship is concluded upon receipt by the client of DJHLv-B’s/the YH’s acceptance given by way of a booking confirmation, either in writing, by fax or by email.

	2.6. Bookings which are placed orally by a client and which in turn are confirmed also orally by DJHLv-B/the YH, shall always constitute a binding and legally valid contractual relationship on the basis of these Terms and Conditions, provided, however...
	2.7. In relation to bookings which are generated by way of an online booking process, the following shall apply:
	a) The client is instructed about the relevant online booking procedure on DJHLv-B’s website. In order to correct, delete or reset the entire online booking form, various functions shall be available to the client which the client shall be informed an...
	b) If the contracts content is saved by DJHLv-B within the online booking system, the client shall be informed about such saving mechanism and the possibility to retrieve such contents from the system.
	c) By activating the button "zahlungspflichtig buchen“ (“binding booking resulting in a payment duty”) the client furnishes to DJHLv-B an offer to conclude a contractual relationship regarding the provision of accommodation services to which the clien...
	d) Transmitting an offer by way of activating the button “zahlungspflichtig buchen” shall not entitle the client to any rights regarding the conclusion of a contractual relationship on the basis of the booking made. DJHLv-B remains free to decide whet...
	e)  In cases where an electronic booking confirmation is triggered by and becomes visible on the screen immediately upon the client’s booking by way of the client activating the button „zahlungspflichtig buchen“ (real time booking), a contractual rela...


	3. Services and Service Amendments
	3.1. The booking confirmation as well as the published information regarding the accommodation facilities and DJHLv-B’s services as well as any individual agreements possibly made between the client and DJHLv-B shall be the sole basis for defining the...
	3.2. The client shall not be entitled to be allocated a specific room, any specific position of the room or the placement of the room next to or near the room of fellow travellers unless specifically agreed otherwise between the parties. As regards th...
	3.3. The client shall not be entitled to any specific size and equipment or any specific facilities in relation to the accommodation allocated to the client unless specifically agreed otherwise between the parties or unless the information on the basi...
	3.4. DJHLv-B/the YH shall not be obliged to provide additional services which go beyond the mere provision of accommodation services, unless this is specifically provided within the information on the basis of which the booking has been placed or has ...
	3.5. As regards facilities, offers, equipment and other services in relation to which the information provided by the YH specifically mentions seasonal restrictions as to the availability of such services the client shall only be entitled to the provi...
	3.6. To the extent that clients affected by health impediments, physical handicaps or mobility restrictions are admitted as guests to the YH the client shall not be entitled to any creation or sustention of any properties, functionalities, facilities ...
	3.7. As regards the YH’s contractual obligations in relation to minors, reference is made to section 5 below.

	4. Prices and Price Increases
	4.1. The prices as agreed upon between the client and the YH shall apply.
	4.2. If at the time of booking, the prices for the period in which the booking falls have not yet been determined, the prices which DJHLv-B defines subsequently shall apply, however within the limits of section 315 of the German Civil Code. In the eve...
	4.3. Unless explicitly agreed otherwise, DJHLv-B reserves the right to, in accordance with the provisions hereunder, amend the accommodation price.
	a) Prices may be increased by a maximum of 10% of the contractually agreed accommodation price in the following events:
	• Any increase of utility costs (water, electricity, gas, heating)
	• Any increase of staff costs
	• In the event of any taxes or levies being introduced, if same affect the agreed accommodation price.
	4.4. Any increase of accommodation prices shall only be admissible if there has been a period of more than 4 months between concluding the contractual relationship and commencement of the accommodation service and if the circumstances leading to such ...
	4.5. In the event of an increase exceeding 5% of the price applicable at the time of booking (in relation to the agreed booking period and scope of service), the client shall be entitled to cancel the booking without any charges becoming due. Such can...

	5. Minors
	5.1. Unaccompanied minors below the age of 14 years shall not be admitted to the YH. Their admission to the YH shall be subject to a person of full age accompanying them, provided such person has been duly authorised to care for them. No written appro...
	5.2. Unaccompanied minors of at least 14 years of age and older shall be accommodated strictly by way of separating sexes. A mixed accommodation is possible subject to written approval by the relevant custodians which must be presented in original wri...
	5.3. In relation to accompanied or unaccompanied minors, the YH shall assume no obligation whatsoever to supervise such minors unless this has been explicitly agreed otherwise. Such obligation of supervision shall solely be borne by the parents or cus...

	6. Payments and Booking Amendments
	6.1. To the extent that local YHs collect client payments, they do so as duly authorised collection agents of DJHLv-B and shall be bound to the below provisions defining rights and duties. Such provisions shall hence also apply to the YHs acting as DJ...
	6.2. The due date of prepayments as well as residual payments is defined by the agreement closed with client which may also be documented accordingly in the booking confirmation. If an agreement has not been reached in this respect, the entire accommo...
	6.3. Following conclusion of an accommodation contract, DJHLv-B or the YH may demand a prepayment. Unless agreed otherwise between the parties, such prepayment shall amount to 50% of the total accommodation price and all charges for additional service...
	6.4. If the customer has booked the Non-cancelable Rate, the total price for the accommodation service and other services must be paid to the place and account specified in the booking confirmation immediately after receipt of the booking confirmation...
	6.5. Unless agreed otherwise, clients resident in foreign countries shall in the case of bookings which are placed up to 6 weeks prior to commencement of the booked accommodation service pay the total price upon receipt of the booking confirmation (wi...
	6.6. All payments, specifically payments from abroad, shall generally be payable without the deduction of transfer fees or costs to the recipient of the payment. Payment in foreign currency and collection-only cheque is not possible. Payment by credit...
	6.7. Provided DJHLv-B is prepared or able to perform the booked services and the client holds no right of retention - provided by law or contractually - in relation to payments due to DJHLv-B the following shall apply:
	a) Without due payment of any deposit payment or pre-payment agreed the client shall not be entitled to the allocation of accommodation and performance of other services.
	b) If the client fails to perform such prepayment amount in full within the period accordingly defined, DJHLv-B shall be entitled to cancel the contractual relationship with the client and demand cancellation fees pursuant to the provisions of Section...
	6.8. Once an accommodation contract has been concluded, the client shall have no right to claim amendment of time of arrival or departure or the commencement and end of performance of accommodation services, the type of room, the type of meals, the pe...

	7. Cancellations and No-Shows
	7.1. Guest are advised that there is no general statutory cancellation right  for accommodation contracts. However, DJH-LvB grants guests a contractual right to cancel free of charge, in accordance with the provisions of Section 7.2 a) if the accommod...
	Cancellations of accommodation services are possible at any time up to the commencement of occupancy, regardless of the booked rate, however, if the booking was made at the Non-cancellable Rate, the provisions of section 7.2 b) hereunder apply and all...
	7.2. Cancellation fees are calculated based on the respective rate booked by the customer as follows:
	a) If the customer has booked the Standard Rate, the following shall apply: Irrespective of statutory cancellation rights which remain unaffected, cancellations may be exercised free of charge at any time up to 14 days prior to commencement of occupan...
	b) If the customer has booked at the Non-cancellable Rate, the following shall apply: Notwithstanding any statutory cancellation rights. DJH-LvB shall remain entitled to the full price including surcharges for catering and for additional services Ther...
	7.3. For bookings made at the Standard Rate, DJHLv-B shall, within the course of its ordinary business apply reasonable endeavours to allocate the client’s unused accommodation services to another party but shall not be obliged to apply extraordinary ...
	7.4. If a booking that was placed at the Standard Rate is cancelled by the customer, all proceeds collected by DJHLv-B by way of re-allocating the cancelled accommodation service to another party shall be deducted. Moreover, all costs which have remai...
	7.5.  If, in relation to a booking made at the Standard Rate, the client fails to cancel or cancels later than within the aforementioned period of free cancellation and, subsequently the client cancels later or fails to appear at the time of the accom...
	◼ Accommodation only    90%
	◼ Accommodation including breakfast 80%
	◼ Accommodation including breakfast, lunch or supper        70%
	◼ Accommodation including breakfast, lunch and supper       60%

	7.6. In relation to cancellations of bookings made at the Standard Rate, the client explicitly retains the right to positively prove that costs which have remained unexpended by DJHLv-B were significantly higher than the deductions made according to t...
	7.7. The client is urgently recommended to take out travel cancellation insurance which, however, may not provide coverage in relation to bookings made at the Non-Cancellable Rate.
	7.8. The aforementioned provisions shall explicitly not apply in relation to cancelations or failure to utilize single accommodation services booked. They shall only apply in relation to couples, families, small private groups. If a specific number of...
	7.9. The aforementioned provision shall also apply in relation to clients prematurely leaving the accommodation facilities provided this is not justified by a right of extraordinary termination provided contractually or by statutory law or due to reas...

	8. Arrival and Departure
	8.1. The client shall not be entitled to any specific time of allocation of the accommodation or performance of other services. Also there shall be no right to use rooms or the accommodation facility up to a specific time on the day of departure.
	8.2. Unless an individual agreement has been made, the times for utilising accommodation services on arrival day and vacating rooms on the day of departure shall be defined by the details provided in relation to each YH as specified in the booking con...
	8.3. The client shall arrive at the YH and vacate his room at the times accordingly specified or agreed.
	8.4. For later arrivals, the following shall apply:
	a) The client will inform the YH if the client expects to arrive late or, in relation to stays of more than one day, if the client chooses to arrive the day following his booked arrival.
	b) If the client fails to duly notify the YH of his delayed arrival, the YH shall be entitled to allocate the client’s room to another party. In cases where the YH cannot allocate a room to another party the provision of section 7 hereunder relating t...
	c) If the client notifies the YH about his late arrival, the client shall pay the unused accommodation services less a deduction which takes into consideration all costs which have remained unexpended as a result unless by contract or according to sta...
	8.5. On departure day, the client shall vacate the room at the time agreed upon by the parties. If a client fails to vacate the room within the times agreed, DJHLv-B shall be entitled to charge additional fees. Moreover, DJHLv-B reserves the right to ...


	9. Obligations; Cancellation by the Client
	9.1. The client shall be obliged to comply with any facility rules and conditions notified to the client or in relation to which the client has been given reasonable opportunity to acknowledge same by way of consulting rules which are displayed. Paren...
	9.2. The house rules provide rules for rest times at night which is usually between 10 p.m. and 7 a.m. the client shall be obliged to inform him/herself about individual regulations concerning night rest times and the rules accordingly applying locall...
	9.3. The guest shall be obliged to use the accommodation facility only in accordance with its purpose, the accordingly applicable rules and reasonable care.
	9.4. Smoking is prohibited in all YHs of DJHLv-B, within buildings as well as all over the outside facility and amenities.
	9.5.  The consumption of alcoholic beverages introduced by clients as well as the introduction of alcoholic beverages as such is not allowed in all YHs of DJHLv-B. Within the limits of the statutory law pertaining to the protection of juveniles it is ...
	9.6. The client shall be obliged to examine the accommodation and its facilities once the client has been allocated same and to notify the YH’s management about any deficiencies or defects. This obligation also applies with respect to deficiencies or ...
	9.7.  The client shall be obliged to notify the YH’s management of any deficiencies or disturbances and demand remedy of same. In case of any deficiencies or disturbances re-occurring or if the measures taken by the YH’s management have failed to reme...
	9.8. The client shall only be entitled to cancel an accommodation service for reasons of default, in cases of material defaults. Prior to such a cancellation, the client shall be obliged to first demand removal or remedy setting a reasonable period fo...
	9.9. As a rule, pets are not allowed.
	9.10. The YH’s management or the respectively authorized representative person exercises DJHLv-B right to maintain order in the YH. They are authorized to call guests to order exercise extraordinary cancellations, express house and facility bans and t...

	10. Rescission and Cancellation by DJHLv-B
	10.1. DJHLv-B shall be entitled to cancel the accommodation contract subsequently to the performance of accommodation services commencing, if the client despite YH’s warning,
	a) repeatedly violates the house rules
	b) continually disturbs domestic peace, other guests, the YH’s management or other third parties
	c) jeopardizes the YH’s safety as well as that of its facilities, other guests and the YH’s management
	d) wilfully or negligently damages or improperly uses the YH’s inventory, facilities and amenities including outside property and any cultivated plants and facilities there
	e) violates the no smoking or the no alcohol rule
	f) if he behaves in a way which justifies summary cancellation of the accommodation agreement
	10.2. A warning will not be necessary prior to summary cancellation, if the violation of duty committed by the client is so material, that the summary cancellation is justified, especially with regards to the interests of other guests and general safe...
	10.3. DJHLv-B shall be entitled to cancel the accommodation contract prior to the performance of accommodation services commencing if a client may be reasonably and concretely expected to behave in a way which would justify DJHLv-B to summarily cancel...
	10.4. DJHLv-B shall be entitled to rescind the accommodation contract prior to the performance of accommodation services commencing or cancel same while accommodation services are being performed if the client provides false or untrue information in r...
	10.5. In the event of DJHLv-B’s cancellation or rescission, it shall retain its right to the booking fee. Unexpended costs as well as any profits gained due to selling the unused accommodation services otherwise shall, however, be deducted. The provis...
	10.6. DJHLv-B shall be entitled to cancel the accommodation contract, if for objective reasons which are beyond DJHLv-B’s scope of responsibility, the performance and especially the client’s stay becomes impossible, or is materially aggravated, jeopar...

	11. Limitation of Liability
	11.1. DJHLv-B’s liability pertaining to the performance of accommodation services pursuant to section 536a of the German Civil Code for damages
	◼ which result neither from any breach of an essential obligation, the fulfillment of which is a prerequisite for the proper execution of the accommodation contract or the breach of which jeopardizes the achievement of the purpose of the contract
	◼ nor result in death or bodily injuries

	shall be excluded in all cases, unless damages have been caused directly by gross negligence or wilful acts or omissions committed by DJHLv-B or its legal representatives or persons assisting DJHLv-B in performing his contractual obligations such as D...
	11.2. DJHLv-B’s potential liability pursuant to section 701 and subsequent sections of the German Civil Code in relation to damages caused to objects introduced by a client remains unaffected by this provision.
	11.3. DJHLv-B shall not be liable deficiencies or defaults in relation to services which are recognisably provided by third party providers during the client’s stay and which have merely been (recognisably) sold to the client by DJHLv-B acting as a th...
	11.4. In cases where the client is provided with parking space in the YH’s garage or parking lot, even if such parking is charged with a fee, this shall under no circumstances constitute any contractual duty of safekeeping. There shall be no duty to f...

	12. Statute of Limitations
	12.1. Contractual compensation claims of the client due to bodily injuries, death or illness, including compensation for pain and suffering, towards DJHLv-B (pertaining to accommodation agreements) or towards DJHLv-B (in relation to its agent services...
	12.2. All other contractual claims are subject to a period of limitation of one year only. If the last day of such limitation period is a Sunday, Saturday or an official state wide public holiday at the place where the claim is to be made, the period ...
	12.3. Periods of limitation each commence at the end of the calendar year in which a claim arises and in which the client becomes aware of or may be reasonably expected to become aware of facts which constitute such claim.
	12.4. In the event of any negotiations pending between clients and the YH or DJHLv-B in relation to claims or facts potentially constituting a claim the limitation of such claims shall be suspended until the client or DJHLv-B or DJHLv-B refuse to cont...

	13. Special provisions in connection with pandemics (in particular the Corona virus).
	13.1. The parties agree that the agreed services will always be provided by the respective YH in compliance with and in accordance with the official requirements and conditions applicable at the time of travel.
	13.2. The guest agrees to observe reasonable usage regulations or restrictions of the relevant YH when using services and to notify the YH immediately in case of typical symptoms of illness.
	13.3.  Legal warranty claims of the guest remain unaffected.

	14. Alternative Jurisdiction and Applicable Law
	14.1. The contractual relationship between DJHLv-B and the client will be exclusively governed by German law. The same shall apply to all other legal relationships between the client and DJHLv-B.
	14.2. Law suits by a client against DJHLv-B shall be brought before the court of competent jurisdiction at DJHLv-B’s registered offices.
	14.3. Law suits by DJHLv-B against a client shall be brought before the court of competent jurisdiction at the client‘s residence. Law suits against clients whose residence or usual place of stay is either abroad in a foreign country or unknown at the...
	14.4. The above provisions shall not apply if and as far as provisions of the European Union or international law apply which cannot be waived.
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